Research Report into the needs of the
Youth & Community of Whitley

February 2015

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

PAGE 2

Research Report
into the needs of the
Youth and Community of
Whitley
Fusion Youth & Community (Whitley)
2-4 Cressingham Road
Reading
RG2 7JE
office@fusionyac.org | www.fusionyac.org
Published by Fusion Youth & Community UK, February 2015
© Copyright 2015

PAGE 3

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

PAGE 4

CONTENTS
Reading Tips
1.0
1.1
1.2
1.3
1.4

INTRODUCTION
About this Report
About Fusion Youth & Community UK
About the Research Team
About Whitley

7
8
8
8
9
10

2.0 HOW THE RESEARCH WAS CONDUCTED
2.1 Research Method
2.2 How the Research has been Presented

11
11
12

3.0 RESEARCH FINDINGS
3.1 Interviews
3.2 Student Workshops
3.3 Questionnaires
3.3.1 Community Questionnaires
3.3.2 Youth Questionnaires
3.4 Desk Research
3.5 Services Map

13
13
25
30
30
34
39
56

4.0 DISCUSSION

58

5.0 RECOMMENDATIONS AND CONCLUSION
5.1 Community Engagement and Service Delivery Approach
5.2 Initiatives Needed
5.3 Conclusion

64
64
65
71

6.0 REFERENCES

72

7.0 CONTACTS

73

8.0 ACKNOWLEDGEMENTS

73

9.0
9.1
9.2
9.3
9.4
9.5
9.6
9.7
9.8
9.9

74
74
75
75
76
77
79
79
82
84

APPENDICES
Interviewees List
Interview Questions
Interview Transcripts (Link To)
Community Questionnaire Questions
Community Questionnaire Answers
Youth Questionnaire Questions
Youth Questionnaire Answers
Database of Services and Contacts
Erik Erikson's Stages of Psychosocial Development

PAGE 5

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

PAGE 6

HELPFUL TIPS IF YOU ARE SHORT ON TIME…
We recognize that this is a large report. If you’re short on time then we
recommend you read:
1.0 Introduction pg 8
4.0 Discussion
pg 58
5.0 Recommendations and Conclusion

pg 64

PAGE 7

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

1.0 INTRODUCTION
1.1 About this Report
This research project has been conducted in order to inform the objectives and strategies to be adopted by
Fusion Youth and Community UK in its local work in Whitley. The hope is that the findings will inform other
service providers including the churches as they too develop strategies for their work in Whitley. In the
autumn of 2013 the leaders of some of Whitley’s churches invited Fusion Youth and Community UK to
base themselves in Whitley with a view to assisting with local community development and youth work.
Fusion Youth and Community UK were looking for a new national headquarters and so in April 2014 they
relocated to Whitley. After a settling in period the team of Fusion Y&C Whitley commenced this research
project as an aid to networking and collecting the information necessary to identify objectives and
strategies for their local work that would be relevant and most effective.

1.2 About Fusion Youth & Community UK
“Bringing young people and their communities together with hope”

Fusion team from around the world visiting Iona in August 2012

Fusion Youth and Community UK is a Christian organisation and registered charity #1112078. We work
specifically with disadvantaged children and young people to see them increasingly realise their potential
for a positive, hope filled life within the context of their community. In the UK we are operational in
Leyland and East Preston, Wheatley, Croydon and most recently Whitley. In addition we support many
other groups and churches across the country for effective mission and community development.
We believe that the fragmentation of individual lives is directly linked to the fragmentation of families,
communities and our society. We believe that the restoration of individual lives is directly correlated to the
restoration of and the welfare of families, communities and our society.
We are therefore holistic and systemic in our approach, working not only with individual young people but
also with their networks and community. We believe that as justice, mercy, compassion and other similar
values, are reintroduced into the fabric of a community, life, hope and wholeness can flourish.
For more information visit: www.fusionyac.org
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1.3 About the Research Team
Dr Claire Bankole:
Claire is the National Coordinator for Fusion Youth and
Community UK. Don’t be fooled by her Australian accent (which
she is desperately trying to lose), she is British born and bred!
Her previous training as a medical doctor and subsequent
working experience in the UK and abroad have provided a rich
background for her work over the last 10 years with Fusion. With Fusion she has helped to lead various
youth and community development initiatives in Australia, South Africa, Canada and the UK. She enjoys
training and mentoring others, cooking, and leisurely country walks in warm weather!

Revd Anika Parker:
Anika is from Australia but has been based in Europe for almost 10 years. She has worked for many years in
youth outreach for the Anglican Church both in Australia and the UK. She has extensive experience as a
trainer and before going into ‘the ministry’ was a professional classical musician. Anika has been part of the
Fusion team for just over four years, during that time she has been based in Germany and since 2012, in
the UK. Already in Whitley she has helped to facilitate a ‘Dealing with Depression’ course run at St Agnes
for residents living with depression or caring for those with the illness. Anika enjoys photography, D.I.Y and
going for walks, a special joy to her are her three nieces back in Australia

Skye Leon:
Skye has been a part of the Fusion Y&C Whitley team since relocating from Australia in July last year. But
the UK is not all foreign to her as she previously spent 18 months working with the team in Oxfordshire.
Skye has been a part of the work of Fusion in Australia since she was a teenager, completing Fusion’s
nationally accredited training; Diploma of Youth and Community work (Christian). If you ever need to know
what actor was in that film, or ‘where does that line come from?’ she is a font of knowledge on all things
movies! Skye’s passion is to use media for positive social impact, and to use the narrative of the past to
help young adults engage and transform the present. In her spare time you might find her in the kitchen
baking, enjoying time with friends, or watching an episode of Star Trek (or Wars, either would be
acceptable!).

Kim Anderson:
Kim is a Fusion Team Member currently residing in London. She assists the Fusion European Director and
supports other ministry partners in events and training. She travels to Whitley each week to help the team.
She has always had a passion for England and its culture, studying here as part of her undergraduate
degree in 1997 and returning for short term mission trips with churches and local charities. She was
exploring further opportunities to live and work in the UK, so that is what brought her to Fusion in August
of 2013. She trained with Youth with a Mission (YWAM) for international ministry and focused a lot her
energy into worship and other youth and arts related ministries. In her free time she loves exploring new
neighbourhoods, art museums, swing dancing, singing and playing guitar- all art things!
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1.4 About Whitley
Whitley, south Reading is a large suburban council estate that was first imagined by Reading Borough
Council in 1919, but did not get off the ground until 1929 when they purchased 41 hectares from the
Whitley Park Estate. By this time the first council estate had been built, the Shinfield Road Estate, which in
reality was housing for the growing middle–class, after the influx of Londoners during WW1. “Most slum
dwellers in Reading at that time could not afford to leave their hovels for a suburban council house.”1
Geographically, Whitley as an area has a mixed history; it formed part of the Whitley Park Manor, which for
around 400 years was granted to Reading Abbey until the dissolution in the 1500s. Part of Whitley became
a dumping ground for victims of the plague in the 1300s where those infected were removed to either die
or revive. In 1867 Manor Farm in Whitley was purchased by the Reading Corporation for the new sewage
works for the town, and in the 1930s it became the first council estate built in Reading primarily for the
rehousing of slum dwellers from the town.
Placing the poorest of the poor on the outskirts of the town,
making it more difficult for them to get to their jobs, without
thought of community spaces or the services and infrastructure
needed meant from the outset the Whitley estate was not an
easy place to live. Though the council had learnt some valuable
lessons from the Shinfield Road Estate they were constantly on
the back foot; ‘Before, during and after the war, the growth of
the estate usually preceded the delivery of services.’2
Up until the 1970s manufacturing was the backbone of Reading economically, and for the residents of
Whitley it was the main source of employment. But increasingly manufacturing stopped, downsized, or
moved. Within a matter of years the financial services, retail, education, IT and computing became the
heart of the economy. With skilled, unskilled and semi-skilled manual workers making up almost half of the
population of Whitley many of the new opportunities were outside of their qualifications and experience.
Ashmead School for boys was opened on the estate in 1954, followed 6 years later by Southlands School
for girls. Both offered a range of educational streams for those gifted academically, and also for those more
technically gifted. The new schools offered local opportunities for education as well as out of hours
activities. But over the coming decades educational attainment and aspirations diminished. By the 1990s
both schools were well below the national average for results. By 2004 Thamesbridge Community College
(the rebranded Ashmead) was ranked nationally 3,556 out of 3,579 schools in terms of advanced-level
student performance.3
Thamesbridge was redeveloped and rebranded as an Academy school, with the major sponsor being Sir
John Madejski, whose name it takes after – John Madejski Academy. The Southlands School for girls is now
known as Reading Girls School.

1

Working Class Suburb; social change on an English council estate 1930-2010: Mark Clapson
Ibid.
3 Ibid. pg. 171
2
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Usually when writing a social history of a community for a research project like this, we look for people
from the community who have become well known positive role models at some point in its history. At the
time of writing we have not been able to discover any, but we will keep searching! Ricky Gervais is
notorious for having come from Whitley but speaking disparagingly of his roots and the community.
Gervais stands in stark contrast to the many ordinary hard working, good natured, caring people of
Whitley, both young and old that the research team have met and heard about. Indeed this seems to echo
the heritage of resilience against the odds that the people who have lived in the place we now know as
Whitley have displayed down the centuries in order to find life and make a living. The ‘Honour Whitley’
initiative started by the South Reading churches is a much needed re-emphasis of the Whitley story; there
is much to be honoured in the people of this community.

View of Northumberland Avenue from Rabson’s Recreation Ground

2.0 HOW THE RESEARCH WAS CONDUCTED
2.1 Research Method
This research report was undertaken by Fusion Youth and Community to determine the needs of the
Whitley area and its young people. By Whitley we mean the area also referred to as South Reading that
includes the wards of Whitley, Church and parts of Redlands and Katesgrove. While there is no such thing
as completely objective research, this research sought to cover a diverse range of people's opinions and
data sources in order to give a report which is as accurate as possible. In a qualitative research project of
this nature the aim is to get beyond facts and figures and explore the meaning of the realities presented.
Qualitative research gives voice to a broad cross section of opinions and looks for themes rather than
numbers. The research method includes:

Interviews
The researchers sat down and extensively interviewed 32 members of the community, key
community leaders and service providers about their perceptions of the Whitley area and its needs
(refer to 9.1 for a list of the interview questions and 9.2 for a list of interviewees). These interviews
typically went for 30 minutes to an hour.

Student Workshops
We ran two student workshops, one at John Madejski Academy (JMA) and one at Reading Girls
School (RGS). At JMA we had a mixed age/gender group of seven students, and at RGS there were
eight year 10 girls. The workshop questions were loosely based around the interview questions, but
the style was more of a discussion based workshop.
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Questionnaires

View of John Madejski Academy (JMA)

Fusion Youth and Community asked thirty Year 7 and
twenty-four Year 11 students at John Madejski
Academy to complete a questionnaire regarding their
perception of their community, the service and support
available to them as well as what they would like to
engage with in the future. (See section 10.6 for a list of
these questions). We endeavoured to have
questionnaire input from students at Reading Girls
School but unfortunately we were unable to complete
this prior to the launch.

We also asked a number of residential community members to complete a community questionnaire
of which 29 were done. (See Section 9.4 for a list of these questions)

Desk Research
Desk based research was conducted and consisted of compiling statistics from the Office for National
Statistics, the Reading Borough Council and Public Health England. Most of the statistical information
was sourced primarily from the 2011 census.

Observational Research
Also part of this research was an observational component as researchers made their own
observations of the community, maps of the area produced by the council were added to help build a
more complete picture of the community.

2.2 How the Research has been presented
Each interview was transcribed by the researchers. Transcriptions were then reviewed, highlighting key
words, phrases, comments and ideas. These were then collated under each interview question and an
overview of interviewees’ responses recorded in the results section. We then took 34 of these
areas/themes and worked out how many interviewees raised them. Specific quotes have also been
included to give a more detailed flavour of interviewees’ responses. If you wish to see the anonymous full
transcripts of any of the interviews conducted as part of this research project, you can access the Whitley
Research Report Interview Transcripts document. (The html address for accessing the document can be
found in 9.3 Link to interview transcript).
Questionnaires were collated and analysed, and the findings are
presented in the results section of the report. We have included a
map showing the streets in which respondents live.
The findings from the desk research are presented with the
graphs and tables most relevant to our final discussion,
conclusion and recommendations.
Observational findings are recorded as photographs interspersed throughout the results and a map
courtesy of Reading Borough Council towards the end of the findings.
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Once all results were written up and presented, a discussion of the findings was written ending with a
conclusion. Finally a list of recommendations based on the report was drawn up as suggested ways
forward for those wanting to provide relevant services in the community of Whitley.
In the appendices were included interview questions, a list of interviewees and other useful information
relevant to the report.

3.0 RESEARCH FINDINGS
3.1 Interviews
The researchers conducted a total of 25 interviews involving 32 interviewees. The following is a summary
of responses to each question asked in the interview process. Where percentages are given, these refer to
the number of interviewees voicing a particular concern or opinion.

When asked what their general impression of Whitley was, interviewees gave the following
responses:
A number of people mentioned the Whitley sense of identity and place (13%), the strong sense of
community (56%), of people looking out for each other and families staying in the area over generations
(25%). Along with this sense of heritage comes the flip side of intergenerational poverty and trauma with
parents’ experiences and expectations being passed down to kids; eg attitudes to school. A couple of
interviewees identified the closed-ness of the community, the sense that people kept to their own close
network of family and neighbours and didn’t like reaching beyond that. It was noted that there were not
many communal activities going on.
Whitley was often described as a white working class area, more recently becoming more multicultural.
One interviewee described it as varied, diverse, proud, wide and spacious with good services. “On paper
it’s one of the most deprived areas in the South but going through it, it looks normal.” This apparent
incongruence between observation and reputation was noted by three interviewees.
It’s a young, friendly, family orientated community, straightforward but with a gritty resilience which can
sometimes spill over into a stubbornness that protects the status quo. One interviewee remarked on the
number of people one finds out and about during the day walking to get to places.
On the other hand being a socially deprived community
kept coming up – low income (66%), housing by social
services for those with long term support issues. Along
with these were poor education/low qualifications (34%),
low aspirations (47%), low self-esteem, mental health
challenges (22%) as well as a sense of having given up. Whitley is perceived by some to have high
unemployment. One person described Whitley as stagnant. Throughout the interview process the negative
stigma attached to Whitley was mentioned often (62%), along with the frustration that this was largely
based on past rather than current realities. As a result of this it has been observed that people are willing to
pay more to live outside of Whitley.
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Drugs were named as an issue by 28% of interviewees
Other issues raised by interviewees were alcohol abuse, teenage pregnancy and health issues due to
housing provision.
“In Whitley itself a lot of good things are going on but they don’t get seen.”

We asked interviewees to name some of the strengths they saw in the Whitley community:
The most common thing people mentioned was the strong community feel (56%) and the associated care,
networking and communication flow within the community. Once you know someone in the community
they’ll introduce you to others. The sense that the people of Whitley are its strength, was strong.
The number of people born in Whitley who choose
to stay was seen as a strength (25%) as was the
sense of ‘Whitley identity’ to which people are
quite loyal (13%).
Other strengths seen in the residents themselves
were: their hardworking, genuine nature,
friendliness and tolerance of their own. “Although most are struggling, most are contributing positively.”
There is a desire to work together, the community knows the community well; one interviewee suggested
that if all resources were delegated to the community they would make good use of them.
The multicultural nature of Whitley today was named as a strength by seven of those interviewed, as was
the role of the church in the community, in particular the fun day and Reverend Orr’s role specifically.
The football and rugby clubs with their teams were identified, as well as other services like the John
Madejski Academy, the library and leisure centre [were also mentioned] along with the different
organisations working with the community (though these were not specified).

We asked what some of the things interviewees thought needed to be strengthened in
Whitley:
Although acknowledged as strengths the sense of community, social cohesion and relational connection
were all identified (50%) as needing to be strengthened further by bringing more depth and breadth to
them. Associated with this the following specifics were identified for strengthening: family life (50%), male
role models (countering fatherlessness), the community’s social spaces and the need for a central focus,
the churches’ connection with the community and the churches’ collaboration with each other. The plight
of the Whitley Wood area which is perceived as the ‘poor relative’ of Whitley also came up a number of
times.
Although the Whitley sense of identity is seen as a strength the need to rebrand Whitley’s image as a
whole was named (38%), addressing the self-perpetuating perceptions and behaviours of those outside
but also of Whitley residents themselves. A couple of interviewees named the need for a makeover of the
aesthetics of the community including a focus on arts and culture. The overall need for increasing hope and
self-esteem (47%) of individuals and the community as a whole came up often throughout the interview
process.
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One theme that emerged was that of strengthening the community’s inclination and capacity to engage
with the process of community development (50%), this included general capacity building and improving
the relationship and engagement with local authorities. There is a sense of mistrust and resistance towards
local authorities and some outside agencies; both the need for service provision to be planned only once
residents have been heard and understood (19%) and the counter-productivity of service providers who
are dependent on short term funding (less than 3 years) and therefore don’t see things through (38%).
Interviewees identified the need to strengthen the community’s capacity to address generational and child
poverty through things like education and skills training for young adults (63%), social enterprise, and
increasing local employment opportunities. The need for support for those currently in financial hardship
was raised. It was also noted that often the residents most in need are the most marginalised and
therefore hardest to reach with services and opportunities.
The need to strengthen pathways and opportunities for the young people in Whitley was mentioned by
interviewees: continuing to address the capacity for educational achievement, seeing the expectations and
aspirations of young people raised and engaging young people in building for the future of the community.
Linked to the previous theme of strengthening community cohesion and family life was the need to
support young people who are raising kids of their own.
Other issues named for improvement were street safety and communication between service providers.

When asked how they thought the Young People of Whitley are perceived, here’s what
interviewees said. (Throughout this project ‘young people’ was taken to mean those of high
school age.)
Essentially the young people of Whitley are perceived negatively by those outside Whitley and positively by
those in Whitley (although those within Whitley might feel sorry for them and some would have concerns
about anti-social behaviour, but not enough to report).
Words used to describe the Whitley young people by outsiders in general are: bad, petty criminals, violent
dropouts, typically stupid, ‘chavs’ and idiots. However it was generally reported by those working with
young people and in the community itself that the reality doesn’t match people’s perception.
A number of people mentioned ‘gang culture’
which seemed to refer to groups of young
people moving around the community as
opposed to any particularly antisocial
behaviour. The main issue seemed to be
people feeling intimidated by them –
particularly older people especially
encountering larger groups of young people.
One interviewee noted that the issues faced by Whitley young people and how others perceive them are
largely no different to those faced by other young people.
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And so, what do you think are the main needs of the young people in Whitley?
The issue of young people having low aspirations and a low view of what to expect from life or even
themselves was a recurring theme throughout the interview process (47%), it was sometimes seen as a
product of poverty. People were keen to look for ways to broaden the horizons of young people, give them
greater opportunities and find ways of increasing hope. “Poverty doesn’t breed confidence and articulation
– kids are just not aware that there was a plan ‘A’”.
The psychosocial needs of Whitley’s young people were highlighted in various ways. Issues around low selfesteem (especially for girls), poor self-image and low confidence were raised. Increasing social isolation
with negative attitudes and addictions exacerbated by technology was named by a couple of interviewees.
Support for parents in developing positive parenting skills
was named by 50% of interviewees as a key to young
people getting the support, discipline and release they
need to reach their potential. The need to facilitate more
healthy patterns of relating both between young people
themselves and between young people and adults, using
mentoring and positive role models as a way to help young people adopt healthy values for life was also
mentioned. It was noted that being part of an increasingly multicultural community brings particular strains
for young people. This was both in terms of integrating between the cultures (it was felt that the AfroCaribbean young people were least integrated into the community of the different ethnic groupings), but
also in terms of the tension experienced by young people born in this country to parents of a different
culture.
The self-perpetuating nature of negative stigma and assumptions, (both from those in authority and those
on the outside), on young people’s behaviour was noted by some (62%); an example given was the level of
security in schools which is intended for protection but also sends a message of what’s expected.
Helping young people find a sense of purpose and vocation was identified by 40% as a need. This was both
in terms of long term education and employment as well as short term activities and opportunities. The 16
– 17 year olds were felt to be most at risk. Interviewees spoke in terms of apprenticeships, role models as
well as skills and social development (62%). Some felt there may be a link between young people taking
opportunities to achieve and their sense of worth and aspiration. For some interviewees a sense of
purpose and meaning in life has a strong spiritual
component.
As well as the need for young people to find a sense of
purpose in life (positively) it was felt that there was
significant potential for young people to make a
contribution to the community; finding ways to facilitate
this was raised as it was felt that young people currently
don’t have a voice or a forum.
A couple of interviewees made the link between poverty, poor diet and disruptive behaviour. Some
interviewees expressed concern over children and young people who were vulnerable to abuse,
exploitation and exclusion. One interviewee highlighted the lack of provision of services for the 8 – 12 year
age group.
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Some needs and issues affecting young people in the community as perceived by interviewees
(Number of interviewees and percentage of all interviewees.)
Seen as a Strength

Seen as a Need
or an Issue

Alcohol abuse

4

13%

Drug abuse

9

28%

Education

3

9%

11

34%

Intentional youth work and youth engagement

1

3%

16

50%

Parenting skills & family life

0

16

50%

Self-esteem, self-image, aspirations for the future

0

15

47%

Skills development, apprenticeships, employability

0

20

63%

Teenage pregnancy

3

9%

Young People finding a sense of purpose and selfworth

13

40%

We asked interviewees what changes they would like to see for young people in Whitley in the
next 12 months. This gave us a picture of what interviewees felt were urgent but addressable
issues.
A number mentioned the provision of detached youth workers and other ways of bringing safe, positive,
adult role models and mentors alongside young people. Provision of safe youth-orientated projects that
promote life skills was one suggestion. Creating safe spaces where discussions around how to build healthy
relationships can happen – covering issues like trust, friendship, respect, family. If in a year’s time all the
youth workers could be collaborating over youth work strategy, this would have a significant positive
impact on youth work provision and care for the young people. One interviewee saw the potential of
young professionals moving into the area over the next
year, and investing time and support into the young
people of Whitley.
Rather than a youth centre exclusively for youth, a
number of interviewees felt that creating a neutral
shared space (‘community centre’) where youth were welcome but where generations could mix, would
be a really positive step forward. It was important that this be a place that fostered genuine community.
Another practical intervention suggested was opening school for longer.
Anything that raised young people’s belief in themselves and helped to increase their sense of self-respect
and value, would be seen as positive. Linked to this was an effort to change the perception that nonresidents have of the young people of Whitley, by facilitating direct engagement with them. Also getting
young people involved in decision making in the community.
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Future indicators that things will have been working well were felt to include a greater inclination towards
education than crime (e.g. increase in school attendance) and a decrease in antisocial behaviour.

We wanted to get a sense of people’s awareness of services available for young people in
Whitley, here is what we found:
Existing Youth Services (Number of times mentioned)
KICKs (Football)
Boxing Club
Academy Sport
South Reading Community Centre

7
6
6
5

John Madejski Academy
Guides/scouts
St Agnes Youth
Local football team
Whitley Wood Community Centre
Nepalese Church Youth Club
Army Cadets
Karate
Council provision for young carers
Whitley Excellence Cluster
South Reading Children’s Centre

5
4
4
4
3
3
3
3
3
3
2

Whitley Wood Youth Club
Grow A Lot
Reading Rockets Basketball
Council Youth & Community team/
PASS team (Positive approach to
student success)
Reading Football Club
South Reading Youth Club
Hexham Community Centre
Hexham Comm. Centre Youth Club
Tyndale Baptist Youth Club
General services holiday clubs
The Well Church
Council detached youth work
Sure Start
Rabson’s Recreation Ground
Churches

2
2
2
2
2
1
1
1
1
1
1
1
1
1
1

We asked interviewees how they felt the Whitley community was perceived, both by outsiders
and by those in Whitley?
Not one positive thing was said about outsiders’ perception of Whitley. Whitley people perceive Whitley in
a slightly more positive light as evidenced by the ‘honour Whitley board’ at the South Reading Fun Day.
There is a sense however that residents are aware of what others think and so the ‘Whitley Identity’ can
serve to counter that.
There is a strong negative stigma attached to people’s
perception of Whitley. Phrases like ‘the Whitley Whiff’
which refers to a bygone era when the sewerage works
were located here, are still used to refer to the place,
adding to the notion that it’s a place to be avoided. This
is also an illustration of the sense that much of the
stigma is based on past reality rather than current
reality – this was mentioned a number of times
through the interview process.
The stigma comes from the following perceptions identified by interviewees:
A deprived council estate that’s a crime hotspot and a tough place to live or work. It’s the scruffy part of
Reading where the schools don’t have a good reputation and unemployment is rife. Perceptions go so far
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as to stereotype the people themselves: lazy people who don’t work or pay tax, live on benefits and in
council houses. As one interviewee put it, “the perceptions are based on what they read, and what they
read isn’t good”, another pointed out “it’s not helped by the media”.
One interviewee pointed out that a local paper had recently stopped running the Whitley column because
there was no one to write it, and the absence of road signs in Reading towards Whitley; these two
anecdotes point to the overall status that Whitley seems to have in the region.
Thankfully there was one interviewee who said they had never heard negative attitudes from people
against Whitley!

We asked interviewees to tell us what they felt some of the needs of the Whitley community
were.
34% of interviewees raised the issues of education, both in terms of academic schooling and vocational
training, work experience and life skills. Likewise the issue of employment was raised (63%), “the NEET
figure is too high in Whitley” (Not in Education,
Employment or Training). There is a particular concern for
the 16 – 25 age group who have left school but don’t have
the skills and confidence needed to engage in
employment (vulnerable youth and adults). Also of
concern are those young people driven to exclusion from
school. Youth unemployment was highlighted by a couple
of interviewees.
The reality of life on low incomes brings with it a number of associated needs highlighted in the interview
process; the issue of poor financial management (13%), child poverty, cost of living and payday loans are
significant, as is the reality in Whitley of the deprivation cycle that passes from one generation to the next.
Drug use is an issue, partly because it provides financial stability to the dealers. One interviewee was able
to share their experience of living in social housing, commenting on how disempowering it can be, the
negative impact it has on self-esteem which can become a self- fulfilling prophecy.
All this seems exacerbated by the contrast with the wider Reading population which is seen by some
interviewees to be doing quite well “with the new business parks”.
Another area of need noted by some of the interviewees was the
family (50%). Single parent families are prevalent according to
interviewees; this brings with it vulnerabilities for children,
particularly when they reach teenage years and engage in the
broader neighbourhood. Breakdown of family structure,
fragmentation of support networks for parents and families, and
isolation of the elderly were all mentioned. The impact of the
absence of positive male role models was mentioned as was the
problem of not seeing the value of marriage.
One theme that emerged through the interview process was the psychosocial needs in the community:
Issues of self-esteem (47%), low aspiration, lost-ness, fragmented sense of identity, apathy and passivity
and poor mental health (22%). Alongside these were issues of isolation, high levels of stress, the need for
PAGE 19

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

support for families and with parenting generally, as well as the need for role models. At the same time
four interviewees came back to the point that there are plenty of hard working people who want to make
a change, and with a little support they would, but the hard part is identifying them and providing the right
kind of support.
According to interviewees one of the obstacles to mobilising local residents to bring about change is the
lack of vision, a lack of confidence in police and authorities, and a poor relationship between authorities
and the local residents. Nonetheless 11 interviewees emphasised the need to move towards having the
community do things for themselves rather than having things done to them.
On a practical level interviewees identified the lack of spaces and opportunities to engage with the
community, the presence of material need associated with low income, including for instance the need for
breakfast clubs for those not eating at home before leaving for school.
One interviewee mentioned crime as something that needed addressing. The need to re-brand Whitley
was a recurrent theme throughout the interview process (38%).
Some features and needs of Whitley as named by interviewees
(Number of interviewees and percentage of all interviewees.)
Seen as a Strength
Agencies & service providers (including churches)
working together

4

13%

Central community gathering point eg: café, health 0
centre, hub

5

16%

17

53%

16

50%

16

50%

7
(1 negative)

22%
(3%)

Sense of Community (the level of support and
neighbourliness, people connecting beyond their
immediate neighbours and family, isolation, etc)

18

Community engagement and ownership of
initiatives for development

0

Events that bring the community together, mainly
the South Reading Fun Day and Jubilee Street
Party

5

‘Doing with’ the community/young people rather
than ‘doing to’ the community/young people

0

11

34%

Local Employment

0

9

28%

Financial management, living skills

0

4

13%

Families who have multiple generations living in
Whitley as well as families who have lived in
Whitley for more than one generation

8

25%

0

Hard working nature of the Whitley residents

4

13%

0
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56%

Seen as a Need

16%

Healthy relationships

0

10

31%

Intentional community builders, individuals or
groups who intentionally build social cohesion

0

7

22%

Long term commitment of those wanting to
provide services in the community

0

12

38%

Multicultural make-up of the population, both the
positive aspects of this and the tensions and
racism arising

7

5

16%

Stigma attached to Whitley

0

20

62%

Neighbourhood action group

0

1

3%

Social deprivation, poverty

0

21

66%

Survey the community, the young people
(both formally and informally)

0

6

19%

The Whitley identity and brand

4

12

38%

Community Spaces (outdoor)

0

7

22%

Service Provision

8

10

31%

Mental Health

0

7

22%

22%

13%

25%

We asked interviewees what changes they would like to see in the community of Whitley in the
next 12 months. Here is the list of things they wanted to start seeing in that time frame, again
this gave us an idea of what interviewees felt were urgent but addressable issues.
Issues:
Addressing the alcohol and drugs issues in the community.
Addressing domestic violence in the community.
Addressing health issues.
For payday lending to cease.
Psychosocial:
Isolation and loneliness to start improving.
Addressing self-esteem, empowerment, as well as depression.
Exploration of authentic relationships - what is family, what is parenting, what is marriage, instilling healthy
values into these.
Community Life:
A complete survey of the needs and plans arising from that.
Improved structures through which hope can be inspired.
Universal community development model in place: from the cradle to grave.
A functional action group of 6-8 active community members and service providers.
More good examples in the community that show and role model healthy community; including fostering
cross generational connections within the community.
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For the perception people have of Whitley to change, from the inside out.
A Community Centre and Focus:
A place for parents to socialise.
Community hub/library/café/centre
Something/somewhere for mothers to come together
to connect and support one another.
Vocational Progress for young adults in Whitley:
Young people moving out of Whitley so they can gain experience and opportunities. Other people moving
into Whitley to bring regeneration.
For our girls to have aspirations beyond having babies.
People getting into work experience and skills based learning.
Youth work to be engaging with trips, skills and working with the young people (not ‘for’ or ‘on’ them).
The Churches of Whitley:
Churches overflowing and working more effectively together, bringing hope, joy, purpose and value
More connections from the church into the community.
More people coming to know God.
Church groups to adopt streets or clusters of streets.

We asked Interviewees what they thought the Church’s role in meeting the needs of the
community was:
Interviewee’s thoughts on the role of the church
(Number of interviewees and percentage of all interviewees.)
Church’s role to serve and care for the felt
needs of the community.

15

47%

Church’s role to build community and bring
change for the better to community life.

15

47%

Church’s role to advocate for & know the
needs of the community.

9

28%

Interviewees spoke of the opportunity for local church members to enact real change by being good
neighbours, finding the Whitley way of being community, creating cohesion in their section of Whitley and
being catalysts for change and transformation. A couple referred to the church being a great resource of
volunteers who would be willing to go the extra mile and for the long haul. Four mentioned the need for
the church to model acceptance and care of people and the community; one felt that the church should be
showing people that there are alternative choices. There was a sense from interviewees that the church
has a responsibility and opportunity to bring leadership to the community with the good will that they have
of the people, a number referred to the respect that the churches have as a community organisation. One
interviewee saw an important role being to envision young people to be passionate about changing the
world and bringing goodness not violence.
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Nine saw how as an advocate for the needs of the community, the church (and other worshiping groups) is
in a unique position given the close engagement with congregants who are members of the community;
churches could be a great forum for discussion.
More or less across the board interviewees felt that the church’s role was to serve whatever the needs of
the community are; this implies engaging and negotiating with the community as to the needs and possible
ways forward. Churches should be bringing care and serving, helping people find self-worth, finding
purpose, restoring lives and empowering them to make a difference. The church has a role to play in
raising people’s aspirations, helping people see themselves as God sees them, with love and value, not with
judgement. Two interviewees pointed to the church’s role in helping the community celebrate, thus
“providing an upward cycle boost” for the community, perhaps bringing a greater sense of hope and joy.
Some felt the Church’s role in serving
the community is not to just put on
events but to actually engage with
people’s lives. “People need support
and someone to talk to, that’s what the
church should be doing.” Moreover
interviewees expressed that all this
needs to be done in a way that moves
away from ‘doing to’ to ‘doing with’ the community.
It is important for the church to partner with secular organisations in youth and community work; on a
practical level the church buildings are a good resource that should be used. Through the interview process
the need for the churches themselves to collaborate together more, pooling their skills and resources for
the sake of the community, came through several times.
In addition to the above, some interviewees identified roles that are unique to the church but have an
impact on the life of the community such as prayer for the community and offering prayer for individuals.
Helping people understand the Christian faith so that they can better live in harmony in a multicultural
community, and enabling people to encounter Jesus personally when they want to do so. Others felt this
was not part of the church’s role and were keen for the church’s contribution to the community to be
without an agenda of this nature.

We got interviewees to imagine they had unlimited resources of people, time, money and
materials at their disposal to do something for the Whitley community; then we asked them to
share what they would do. This gave us a picture of what they thought was actually needed
without the constraints of practicalities.
When imagining what they would do to improve the community if they had unlimited resources five major
themes surfaced:
1. The need for a central community hub.
53%
2. The need for more intentional youth work in the area.
50%
3. The need to rebrand Whitley.
38%
4. The need for more events like the South Reading Fun Day and Jubilee street party.
22%
5. The need to survey the residents and young people before making plans.
19%
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Interviewees spoke about the benefits of the South Reading Fun Day and the need to keep it going, but do
it more than once a year, and also run smaller scale, similar events in different parts of Whitley. The idea of
a Whitley Festival (like WhitFest) and other ways to promote community arts and local projects was also
mentioned.
The idea of a central community hub was echoed by a number of the interviewees. A large one-stop hub
that included a health centre and all sorts of other services; the idea was of a place where people could get
connected to any kind of help they needed, when they needed; it would be planned using an holistic
approach to the individual and the community. A couple of interviewees thought it was important that this
place was a learning space for all the community, a place where people could get support with anything
from homework to job applications. An alcohol free space where adults could socialise could be part of
this.
It was a value for a number of interviewees that the community was listened to and there was community
ownership in whatever plans were made. Also identified was the need to survey the area, and the youth,
and then make plans on the basis of that; recruiting the youth to take part in the making and
implementation of the plans. This would
ensure the development of outreach
services tailored to the community needs;
it was important to some that this would
be a feature of the central community
hub.
Working with the young people of Whitley was a priority for many of the interviewees. Providing more
detached and other forms of youth work, but also intentionally involving the young people in any planning
and implementation of services. It was suggested by one interviewee that the Hexam community centre be
open 7 days a week with casual youth workers on duty. One interviewee has an SMS project in mind that
will enable young people to quickly access any support they require. Building young people’s capacity to
earn in various ways including apprenticeships, entrepreneurial courses and young people’s social
enterprises. Improving GCSE pass rates and improving vocational education opportunities was part of this.
It was important to build the trust of the young people as well as people’s trust in the young people.
For a number of interviewees the rebranding of Whitley was a priority (38%). This included the importance
of coming to terms with Whitley’s history and somehow healing the memories of the past. Improving the
aesthetics of the community and finding ways to retell the Whitley narrative and celebrate the positives.
For some interviewees the importance of having local residents (including new arrivals) committed to
community development, people able to build healthy relationships across the neighbourhood and
promote social cohesion (22%). As one put it ‘any project that enables long term relationship to form’
would be good. Some spoke of a ‘missional community’4* at the core of the community or groups of
people adopting one or two streets around where they lived; others talked about leaders in key positions
who will dig in and build; another thought that something akin to the ‘community wardens’ system that

*A missional community refers to a group of people, usually of Christian faith, often resident within a community whose purpose is to intentionally
serve the neighbourhood and build social cohesion and social capital.

4
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once existed would be helpful. A related issue that surfaced was the need for long term, committed staff in
the services, and long term projects.
Other priorities that interviewees had were: 1) more teachers in the schools 2) being available to pray for
people who were sick and struggling 3) running a Messy Church (a creative, activity based ‘church service’
for families of young children), 4) lunch clubs during the holidays for kids, 5) mother and toddler’s groups,
and 6) dad and toddler’s groups. Establishing a truly functional neighbourhood action group, building
partnerships across service providers and accommodation for the Nepalese community were also
priorities.

One of the final questions that interviewees were asked concerned the role that they saw
themselves playing in building for the future of Whitley.
Many said they would keep doing what they are doing, but here are some of the specifics that were
mentioned:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Identifying and raising up local leadership
Whatever role is required really
Helping the churches work together
Establishing community centre
Establishing a ‘missional community’ – involving young people
Demolishing the wrong perceptions about church
Help people know they are valued
To bring youth and elderly together constructively
To bring joy
To provide linkages, to listen and facilitate
To facilitate good things for our youngsters
Introducing people to Christ and prayer
Freelancing! Just being present and relating to those
around me
Encourage young people that they are not on their own
Initiate relationship building
Just get involved and engage - give my time
Whatever I do, going out being real and relevant to people
Continue to open the doors to young people
Impacting schools; seeing the young Christians supported and enabled to share their faith
Once capacity has been built amongst the adult groups, then make a plan
Provide my expertise
Keep creating a safe and nurturing place for young adults to come to

3.2 Student Workshops
As part of our research we spent 45 minutes each with two groups of high school students. One was a
group of seven from different year groups and genders at John Madejski Academy (JMA), the other was a
group of eight year 10 students from Reading Girls School (RGS). Using flipchart paper and marker pens we
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asked them to respond to a series of questions adapted from the formal interviews conducted with other
members of the community.
As the students were working in groups it was not possible to accurately quantify how many held any given
view. It was interesting to see the range of issues that the young people highlighted and the similarities to
their adult counterparts whom we interviewed. There were differences between the themes that came up
amongst the students of RGS and those from JMA particularly when it came to issues facing young people
and thinking of ways forward for the community. There was an emphasis on values, relationships and life
skills from the RGS students as compared with an emphasis on service provision and structural change
from the JMA students. The RGS students were aware of teenage pregnancy, struggling families and
mental health issues amongst their peers, whereas the JMA students were more aware of their need for
opportunities to develop skills and give back to the community. The RGS students were unaware of the
South Reading Fun Day. Below are their responses.

How would you describe Whitley? What do you think of when you think of Whitley?
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•

Scary people, chavs, tramps, gangs, crazy people, chaotic, fights
Under-age sex, under-age smoking, drug addiction, weed, crime
Flats, schools, traffic, lots of buses, corner shops, parks
Teenagers, multicultural
Big, Bad, Unsafe, Deadly silence, Cry
Small, Well developed areas, Controversial, Split financial status, Populated
Leads to lots of other places, en-route
Some developed areas, others not so much
Council, Close neighbourhood, Transport
Bad on the outside, but good on the inside
No respect from the people outside Whitley, People
think differently of us, Badly treated, Gets judged,
Chavy, Overlooked, Rebellious
Not that big, Normal, Boring, Dull
Community spirit, Street Party
Litter, Dirty
Home, Safe place, Open, Unique, Reading Football Club, Improved
Ricky Gervais

What are some of the good things about Whitley? What do you appreciate about living in
Whitley?
•
•
•
•
•
•
•
•
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Good corner shops
There are youth clubs
Diverse cultures, multi-cultural, Religious places
Provides schools, Modern and developed schools, Private Schools
Good housing and architecture, Council tax isn’t that high
Close families and friendships, very close to family, Nice people, Homely
Lots of things that are good for children, Many parks
Lots of different establishments, like schools, shops etc.

•
•
•
•
•
•

The Madejski Stadium, John Madejski, John Madejski Academy
Astro turf, Good leisure centre
Good shopping facilities
The Olympic torch coming through, South Reading Fun Day, Street Party
Great places: Madejski Stadium, Reading Gate, Leisure Centre
Parks, Close to town (Reading)

What do you think are some of the needs or issues in Whitley?
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Need greater awareness amongst families as well as children in the community about the risks and
how to manage drugs, alcohol and sex
More housing for young families, young families living in same house as extended family
More support for struggling families
Need encouragement for activities outside school
Teenage pregnancies are an issue, need more sex education for parents as well as addressing
cultural/religious taboos (This was about helping parents know why it is important to talk to their
kids about sex and how best to do so)
Need more community places
Need a place for people to gather: Fun, homely, for all ages, so no one is stuck at home
Need more community activities
We need more celebrations, like an Annual Whitley Parade with music and carnival activities
Need lower travel fares and more bus stops
There’s too much traffic, possibly need more main roads? Need more zebra crossings, More
parking, Need better street lighting, Safer roads
Racial discrimination / racism is a problem, Need to
teach people about the different races
Need more police, Better authority workers
Need more youth clubs and services
Need more superstores
Parks should be made more fun
More plants around the place, more greenery
More awareness about teenage problems like pregnancy, drugs and alcohol

What is life like for young people in Whitley? What do you think are the issues that young
people in Whitley face? What needs do you think young people in Whitley have?
•
•
•
•
•
•
•
•
•
•

Gang culture (kids moving around in groups or ‘gangs’)
Depression and self-harm; there’s a need for mental health support
Need more Youth clubs, because otherwise youth will get carried away into gang crimes, drugs,
teenage pregnancies
People e.g. shopkeepers do not trust young people
Stereotypical views towards young people, Fear of young people
People tend to judge the book by its cover (Therefore I say I’m from Reading not Whitley)
Drugs and alcohol are issues
Homophobia
Xenophobia
Hate crime
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•
•
•
•
•
•

Safety is an issue
Young people who have to support families
Peer pressure that leads to drugs, alcohol, gangs and relationship issues
Prospects; Whitley doesn’t have many jobs or opportunities
We need more trade jobs and apprenticeships (This was said, not written down)
Young people need things to do: a skate park, better astro, family things, a climbing centre,
facilities for many ages

If you could do anything to make things better in Whitley what would you do? (The sky’s the
limit, you can access any help, people, expertise you need – you can really do ANYTHING you
want).
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Teaching morals from primary schools onwards
Teaching on life values, Moral values, Sex education
Provide School Guidance office and run future guidance workshops
In primary schools, kids that are growing up with situations they don’t understand should receive
professional help
Primary schools should be improved
Schools with up to date facilities so more children would want to be there
Improve the parks in Whitley by making them more unique, We need more parks, Use the open
spaces wisely, Turn the forest at the back of Rabson’s Rec into a nature reserve
We need renewable energy source
Patrols at the parks; people fear going to the parks because of the crime there
Act to make crime less; strict and more police, More lighting and more policing
I’d build something good to make Whitley stand out: a special building or something
Help for families who are struggling so that crime doesn’t become a resort
Support for homeless people
Support poorer people, they treat teachers badly
Awareness around child abuse
Change the opinion that people have about Whitley
Address the attitudes against young people
More leisure places: libraries and swimming pools, etc.
Open more youth clubs that run more activities, both indoor and outdoor
More support set up for young people
More clubs in the Summer for all ages
Need more events in Summer: Fun days, Something to make people laugh, Obstacle course,
Something challenging, All ages, Fun games
More community events, Activities that bring the community together
Play centre for young children
A place where young people can learn entertainment skills (music, drama, sport etc.) which can
then be shared with older people
Musical venue; a place where older people can come and do music from their time
Better advertising; don’t know what is going on, use local notice boards, have posters up
Create more opportunities to volunteer (young people) maybe in the retirement home using their
skills to entertain

•
•

•

Create more jobs for young people: Day jobs so they have something to do instead of being
carried away to do bad stuff
We need a nice pub/restaurant/café so that there’s a place for us to have celebrations locally (I will
have to go into the city to celebrate my 18th – I’d rather there was somewhere here.):
o would create more jobs and bring more money into Whitley
o have an outdoor space
o computers/internet
o games
o pool table
o a place to socialise
Build more homes and flats: Retirement homes. Homeless shelter; people stereotype others just
by looking at their home.

Do you think churches and other religious organisations have a role in the community? What
do you think is the role of religious organisations in the community?
•
•
•
•
•
•
•
•
•
•
•
•

Offer support
Use religion to change people’s situation
People who are confused about their sexual orientation should feel they can confide in someone
Answer unanswered questions
Help to follow a path
Help people to grow together
Make people understand religion
Guide people and help people
There are no mosques in Whitley
To bust stereo types
Help to support older people
The judgment of religion

What do you think you can do to make Whitley a better place?
•
•
•
•
•
•
•
•
•
•

Be a community worker
Set a good example
Charity work
Be respectful
Helping older people
To be friendly and social with other locals
To learn so that I can get a job
To be polite to my neighbours
Talking to friends about drugs
To be more open to people
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3.3 Questionnaires
3.3.1 Community Questionnaires
29 local residents of Whitley (South Reading) participated in our ‘Whitley Community Questionnaire’
Survey. Our researchers conducted the survey by door knocking, surveying clients of the Christian
Community Action shop on Northumberland Avenue and by distributing a number of questionnaires to
local churches. Of the latter method, 10 completed questionnaires were returned. It is important to note
that several questionnaires were left with various members of the community who were willing to allow
our researchers to return to collect two days later, but a number were uncollected for various reasons (e.g.
no answer/not at home when researches called in to collect).
While the questionnaires are anonymous, we did ask to record the street where each surveyed resident
resides. Below is a tally of the streets and to the right is a Google Maps representation of the approximate*
spread of those surveyed.

Name of Street:

Participant

Unrecorded

5

Stockton Road

2

Shirley Avenue

1

Lamberton Road

1

Whitley Wood Road

3

Cressingham Road

1

Staverton Rd

1

Cherry Grove

1

Northumberland Avenue

4

Yelverton Road

1

Brayford Road

1

Linden Road

1

Blagdon Road

2

Hazel Crescent

1

Dawlish Road

1

Surrey Road

1

* To ensure anonymity of participants, this map is only an
approximate representation.

For ‘Your Community’ and ‘In my neighbourhood...’ participants were asked to choose one of
four responses (‘agree, ‘disagree’, ‘sometimes’ ‘N/A’) to several statements about themselves
and their community.
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Your Community
This segment attempted to gauge how local people experience living in their community on a relational
level.
1. 66% (19 of 29) of the people surveyed believe that their neighbourhood is friendly.
2. 62% (18 of 29) agree with the statement “I know my neighbours well”. Only 10% disagreed with
the statement.
3. 86% (25 of 29) said they have friends living locally, with only four indicating they did not.
4. More than half (62%) of the participants indicated that they have relatives living locally, while 31%
(9 of 29) indicated that they do not.
5. When asked if this community is a good place for children to grow up, responses were quite
varied. 38% agreed that it was, 28% disagreed and 24% believe it is “sometimes”. Three
participants chose the ‘N/A’ response.
6. The exact same percentage split occurred when asked if the community was a good place for
youth to develop, with 11 of 29 agreeing, 8 disagreeing and 7 choosing the response “sometimes”.
7. Just over half (52%) said they feel safe walking in the community after dark, while 8 of 29 (27%)
said they do not. 3 indicated they do “sometimes” while another 3 chose to respond “N/A”.

In the Neighbourhood...
This segment attempted to gauge whether anti-social behaviour/threats that have been considered an
issue in Whitley are currently perceived by the community to be present issues.
1. Almost half (45%) do not believe vandalism is a problem in their neighbourhood, though 31%
believe it can be “sometimes”. 4 of the 29 indicated they do believe it is a problem.
2. 12 of 29 (41%) believe that drinking to excess is not a problem, though 21% (6 of 29) believe it is. A
further 6 indicated they believe it is a problem “sometimes”.
3. 41% believe drugs are easily available, with a further 10% believing they are “sometimes”. 6 of 29
do not believe that drugs are easily available in the neighbourhood. 8 chose the “N/A” response.
4. Responses were quite varied to the statement “In my neighbourhood young people often hang
around in groups”. 34% participants believe they do, 31% believe they do “sometimes” while 27%
disagreed and 2 answered “N/A”.
5. 38% (11 of 29) answered they do not find groups of young people in their neighbourhood
intimidating. The same number of participants indicated that they do feel intimidated by groups of
young people “sometimes” and 13% indicated that they definitely do.

For ‘Local Facilities’ we asked participants to state whether they used facilities ‘weekly’,
‘monthly’, ‘rarely’ or ‘never’. For ‘Facilities/Programs’ we asked participants to indicate
whether they ‘agree’, ‘disagree’ or ‘don’t know’ if there are enough programs for each
demographic listed.
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Local Facilities
This segment attempted to gauge how often participants access local facilities such as the library,
community centres, leisure centre etc.
1. 38% (11 of 29) participants said they rarely use community facilities, with another 24% (7)
indicating they never use community facilities. 5 participants said they use the facilities monthly,
another 5 indicated weekly use.
2. 31% (9 of 29) use parks and open spaces for recreation weekly, 7 indicated their use was monthly,
5 indicated their use was rare while 20% said they never use the parks and open spaces.

Facilities’/Programs
The graph below shows that the majority of participants were unaware of the programs and facilities
available for each of the demographics, with the exception of facilities/programs for 0-4 year olds.
There are enough facilities/programs in our
community for:
0-4 year olds
5 – 7 year olds
8 – 11 year olds
12+
Parents / Carers
Retired
Unemployed

AGREE

DISAGREE

12
5
5
3
3
5
4

2
3
5
7
6
6
6

DON’T
KNOW
15
21
19
19
20
18
19

Questions

Our participants also answered three questions. Their responses are listed (and tallied where answers were
repeated by more than one participant) below.

What do you appreciate/what do you like about Whitley?
Summary of answers:

Number of respondents giving that answer:

The people

5

Friendliness of the people

4

Community spirit

4

Local park/s

3

Fine, normal

2

Quiet

2

Not sure/don't know

3
Other answers (not repeated):

PAGE 32

Green spaces

Church events

public transport

local to work

clean

close to family and friends

Getting better

Shops

As you reflect on life in Whitley what do you think the community would benefit from?
Summary of answers:
Community coffee shop/cafe

Number of respondents giving that
answer:
6

Places to congregate/"hang out"/meeting
places

4

Not sure/Don't know

4

Unanswered

3

More community groups/activities

3

More things for teenagers e.g. skate park.
e.g. more stuff on The Cowsey

3

Improving/repairing/maintaining the roads

2

Youth work

2
Other answers (not repeated):

Group to help bereaved people

Drop-in centre

No gambling places

More youth clubs

More facilities: sports, recreation

Mobile Library

Group to help mentally ill and their carers

Food Bank

What do you think your contribution to the community could be?
Summary of answers:
Not sure/Don't know

Number of respondents giving that
answer:
7

Volunteer at Fun Days

2

Volunteering

3

Unanswered

4
Other answers (not repeated):

Helping others that can’t help themselves

Frustration at not being listened too

Support

Not much

Be a helpful neighbour

Participation in activities

Stay quiet, not interfere

A voice; campaigning for things for the
young people

Meet different people

Already involved by serving at Church

Helping people find God
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3.3.2 Youth Questionnaires
Results and Analysis
Of the 30 Year 7 students from John Madejski Academy who participated in the youth questionnaire, 19 of
those students were male and 11 were female. Of the 24 Year 11 students from John Madejski Academy
who participated in the youth questionnaire, 13 of those students were male and 11 were female.
What follows is a summary of each different age and gender group’s perspective on their community,
youth programs, services and support. It is important to note that not every student responded to each
statement or questions (this was more common in the older students). However, all percentages listed are
calculated from the number of each specific age and gender group (i.e. 19, 11, 11 or 13). Where there was
no response given, we have counted that in the ‘Not Applicable’ tally.

Year 7 Males
1. 31% of these boys believe their neighbourhood is friendly. 58% believe it is friendly “sometimes”.
Only 2 out of the 19 surveyed disagreed.
2. When asked, what if anything makes my neighbourhood unfriendly, some of the responses were:
underage drinking and smoking, drug dealers and poor lighting at night (including cars and bikes
without lights).
3. Just over half (53%) of the boys agree that they would know where a safe place to hang out with
their friends would be. A further 26% indicated they would “sometimes” agree with that
statement.
4. A staggering 89% of the boys agree that young people need more safe places to hang out in
Whitley. Only 1 of the 19 disagreed.
5. When asked what would make such safe places ideal, they responded that these spaces should
include parks (mentioned several times), skate parks/bike ramps/bikes/scooters were all
mentioned, as well as football areas, game stations (e.g. PS4 and Xbox). Interestingly, one young
person suggested the need for “role models and authority” at these places.
6. When asked if they attend youth programs in their community, 58% indicated that they do not.
Those who did attend programs indicated these programs were football, Arabic classes,
basketball, movies and scouts groups.
7. 36% said they would like to see more youth programs in Whitley, though the sum of those who
disagree or were unconcerned equalled to same amount (7 of 19). However a further three
students ticked “sometimes”.
8. Of the program themes/focuses that were suggested the most popular was Sports, with 84% of
the boys (16 of 19) indicating they would go to a sports program. Music had an equal amount of
interest as disinterest, with 7 boys indicating they would attend and 7 indicating they would not.
The strongest indication of disinterest in a particular program was that of drama with 10 out of 19
boys (53%) saying they would not attend a drama program.
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9. 36% of the boys said they believed they would know where to go to receive
help/support/counselling, with a further 31% indicating they would “sometimes”.
10. 74% say they have a career path in mind/plan for their future. 58% of boys believe they have
adequate support in reaching their goal.
11. When asked about what type of assistance they would find helpful, 63% indicated they would not
find mentoring from a youth worker helpful. 47% said they would find tutoring helpful 8 (42%)
indicated that they would not. 15 of the 19 boys (79%) indicated they would find Work Experience
helpful.

Year 11 Males
1. None of the boys agreed completely with the statement “My neighbourhood is friendly”. Half the
boys believe it is “sometimes”, while 38% (5 of 13) disagreed completely.
2. When asked “what if anything makes my community unsafe” the word “people” was recorded
four times, with drugs being the next most common answer (occurring twice).
3. 46% of the students surveyed believe they know a safe place to hang out with their friends, while
31% indicated they did not.
4. 38% (5) said young people need more safe places to socialise, while 3 of 13 disagreed. 3 indicated
“sometimes”.
5. The responses given to “It would be ideal if these
places included” were: no drugs, WIFI, food and youth
clubs with correct support (mentioned twice).
6. 61% of the boys surveyed do not attend local youth
programs. The remaining boys seemed to be
disinterested, with 3 ticking “N/A” and one choosing
not to answer.
7. Almost half (46%) of the boys would not like to see new youth programs in Whitley, though 2 of 13
indicated they would.
8. Of the program themes/focuses that were suggested sport had the highest positive reaction (3 of
13 indicated agree) though 5 disagreed. Music and drama only received one positive response
each, with both receiving 6 “disagrees”.
9. 4 of 13 boys indicated they did not know where to go if they needed help/support/counselling,
though 3 indicated that they did and two chose the option “sometimes”.
10. Almost half (46%) of the students indicated that they have a career path in mind/plan for the
future. Just over half (53%) agree they have adequate support in reaching their goal.
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11. 53% do not believe they would find mentoring from a youth worker helpful, with none indicating
they would. While 3 of 13 would find tutoring helpful and a further 2 indicating “sometimes”, as
many as those disagreed (5 of 13). 6 of 13 agreed that assistance with work experience would be
helpful, with only 2 disagreeing.

Year 7 Females
1. 90% of the girls believe their neighbourhood is friendly sometimes, with only 1 of the 11 surveyed
indicating she believed the community was not friendly.
2. When asked “What if anything, makes my community unsafe?”, the words “crime and robberies”,
“mugged”, “mugging and stealing” were recorded, along with “walking by yourself in the streets”,
“some people get paranoid about being kidnapped” and “on the radio you hear of people getting
killed”.
3. 63% (7 of 11) said they know of safe places to socialise with their friends. A further 27% indicated
that was “sometimes” true of them. When asked where those places would be, the majority of
response included “my house / my friend’s house” one person listed “Rabson’s” while another
said “maybe somewhere in someone’s garden but not in public”.
4. 81% (9 of 11) of the year 7 girls believe that young people in Whitley need more safe places to
hang out. Only of the girls disagreed, while one other indicated “sometimes”.
5. When asked to specify what would be ideal if for
these places to include, one girl suggested
“responsible and strong people”.
6. 63% of the girls surveyed do not attend youth
programs in the community. Only 2 of the 11
indicated they do, with one other indicating
“sometimes”.
7. 54% of the year 7 girls surveyed said they would like to see more youth programs in Whitley, with
half as many (3 of 11) disagreeing. Two more indicated “sometimes”.
8. Of the program themes/focuses that were suggested sport and music shared the highest positive
reaction, 7 of 11 girls, thought drama was a close second with 6 of 11 girls indicating they would be
interested in attending a drama program. Drama had the highest number of girls indicating they
would not appreciate a drama program (4 of 11).
9. Just over half (54%) of the girls surveyed said they know where to go if they need
help/support/counselling. 2 indicated that they do “sometimes” while another 2 indicated they
did not at all.
10. 90% of the girls indicated that they have a career path in mind/plan for their future. The one other
indicated she does “sometimes”.
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11. 11. Less than half (5 of 11) of the girls believe they have adequate support in reaching their goal. A
further 4 girls indicated they do “sometimes” while 1 disagreed completely. 8 of the 11 girls would
find assistance with work experience helpful, 5 would appreciate tutoring and 3 would find
mentoring from a youth worker helpful.

Year 11 Females
1. Only 18% of the girls (2 of 11) believe their neighbourhood is friendly, with the same amount of
girls believing it is not. However, 4 of the 11 surveyed indicated the community was friendly
“sometimes”.
2. When asked “What if anything, makes my community unsafe?”, the answers given were “police”,
“gangs and drugs”, “druggies” and “youth” (twice).
3. 54% (6 of 11) said they know of safe places to socialise with their friends. 1 other girl indicated that
was “sometimes” true of them. When asked where those places would be, the responses were
“Rabson’s rec”, “my house or a friend’s house”, “local park or estate” and “someone’s house”.
4. Of the 5 who responded to the statement “Young people need more safe places to hang out” 2
agreed, while 3 disagreed.
5. When asked to specify what would be ideal if
for these places to include, the responses were
“seats and small shops”, “fun places” and
“more places to hang out”.
6. Of the 8 who answered whether or not they attend youth programs in the community, only 1
indicated they do, with 4 indicating they do not and 1 indicating “sometimes”.
7. There was mixed response to the statement “I would like to see more youth programs in Whitley”.
3 indicated they agree, 3 disagreed and 2 responded with “sometimes”.
8. Of the program themes/focuses that were suggested sport received the highest positive reaction
(4 of 11 girls), music was next popular (with 3) and drama least popular (with 2).However, music
and drama both received 2 negative responses (2 disagrees), while music received 3.
9. More than half of the girls (7 of 11) surveyed said they know where to go if they need
help/support/counselling. 2 indicated that they do not.
10. 8 of the 11 girls indicated that they have a career path in mind/plan for their future. The one other
indicated she does “sometimes”.
11. 11. 63% (7 of 11) of the girls believe they have adequate support in reaching their goal. 6 of 11
would appreciate assistance with work experience, while less were inclined for mentoring from a
youth worker or tutoring, with only 4 ‘agrees’ for each. Tutoring was least popular with 3
‘disagrees’.
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Comparing Responses
‘Whitley is a friendly place to live.’
From the responses shown to the above statement 26% of all the young people felt that Whitley was a
friendly place to live. The older students felt the community to be less friendly than their younger peers.
The majority of Year 7 males find Whitley to be a friendly place to live, or more likely to be friendly than
not. It would seem that more of the Year 11 males are inclined to think the community is more unfriendly
than friendly. The majority of Year 7 females find Whitley to be a friendly place to live “sometimes”,
whereas of the Year 11 girls, only a small number felt the same way as their younger female peers.

‘If I needed somewhere safe to hang out with my friends I know exactly where that would be.’
and ‘Young people in Whitley need more safe places to hang out.’
From the response shown to the above statements, 53% of all the
respondents knew a safe place to hang out with friends and 61% of
all respondents felt that there was a need for more such places.
While a little over half of the Year 7 males do believe access to safe
places for socialising is possible, they still perceive the need for more
safe places to be high (89%). For their older male peers, a slightly
smaller percentage believe they know of safe places to socialise and
the need for more places was not considered as great, by them. For
Year 7 females, the majority of them know of safe places to socialise at least some of the time, which is
reasonably similar to their older female peers. Where the female students differ in opinion is over the need
for more safe places. A large majority of the younger females (81%) believe more safe places need to be
provided, while the older female students appear more inclined to disagree. Therefore, it would seem that
the younger students perceive the need for more safe places as much higher than their older peers.

‘I know where to go if I need help/support/counselling.’
43% of all respondents said they knew where to go if they needed help. It would seem the Year 7 boys are
almost 30% more likely to know where to go if they need help/support/counselling (at least some of the
time), than their older male peers. Both the younger and older female students seemed more likely to
know where to go for help (more than half of both female age groups saying they agreed with the above
statement). Therefore, older males are the least likely to know where to go in pursuit of assistance.

‘I would find the following assistance helpful:’
The three different avenues of assistance suggested were “Mentoring from a Youth Worker”,
“Tutoring/help with studies” and “Work Experience”.
More than half of the male students do not believe they would find Mentoring from a Youth Worker
helpful, though there was more openness to the idea from their female counterparts (just over more than
half of the female students would find it helpful). When asked about tutoring, the highest interest came
from the younger students, almost half the Year 7 males and females stating they would find it helpful. The
interest in tutoring from the older students was almost half of that shown by their younger peers.
Assistance with work Experience was by far the most popular idea with 72% of Year 7 boys and 79% of Year
7 girls interested in such assistance. While there was less interest from the Year 11 boys (46%) and Girls
(54%), it seems at least half of the older students would still find it helpful.
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3.4 Desk Research
The following statistics are for the ward of Whitley only. Due to the ward boundaries and the geographical
boundaries of what is normally considered ‘Whitley’ not matching we have used the 2011 census data for
Whitley ward to gain a sample view of Whitey. The adjoining wards of Church and Redlands form part of
the wider community known as Whitley and data shows similar trends to Whitley ward when compared
with Reading and England.
There are two methods we refer to:

1. Index of Multiple Deprivation (IMD)
This is the most comprehensive and widely adopted overall measure of deprivation. It combines 7
domains:
• Income
• Employment
• Health
• Education/skills
• Barriers to housing / services
• Living environment
• Crime
Domain weights for the IMD 2010

Income Deprivation Domain
Employment Deprivation Domain
Health and Disability Domain
Education, Skills and Training Deprivation Domain
Barriers to Housing and Services Domain
Crime Domain
Living Environment Deprivation Domain

22.5%
22.5%
13.5%
13.5%
9.3%
9.3%
9.3%

2. Census Deprivation Dimensions
This is a dataset which provides 2011 estimates that classify households in England and Wales by four
dimensions of deprivation:
• Employment
• Education
• Health / disability
• Household overcrowding

According to a 2010 report released by Worton Grange Industrial Limited, Whitley ward is home to some
of the most disadvantaged people in the South East based on the Index of Multiple Deprivation Scale. It is
the most deprived local area within the Reading borough, and over half of the population are living in the
most deprived 10% across the South East of England.5

5

Indigo Planning Limited for Worton Grange Industrial Limited 2010
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Population, Age, Ethnicity and Religion
The 2011 census estimates the population of Whitley at 11,460 living in 4,403 households. The majority are
White British at 68.4% followed by Black African 5.7% and smaller numbers of White/Black Caribbean,
Indian, Black Caribbean, Pakistani, Polish and Bangladeshi. Over 80% were born in the UK, and 89.9% have
English as their main language.6
Just over 25% of the population of Whitley are 0-15years, which is higher than both the Reading and
national average (19.4% and 18.9% respectively), while at the other end there are fewer residents over the
age of 65 with only 9.4%, this is lower than average for Reading (11.4%) and nationally (16.4%).7
In terms of religion, Whitley reflects the rest of Reading with just over 50% nominating Christian as their
religion, just over 7% Muslim, and almost 32% claiming no religion.8

Ward Snapshots: Whitley, Reading Borough Council, http://beta.reading.gov.uk/article/2524/Borough-Profile
Based on statistics from the Office of National Statistics, Age structure 2011 (KS102EW) Period: Mar11 Area: Whitley
8 Reading Whitley, Berkshire Public Health Shared Team Report pg 4
6
7
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Employment and Income (Economic Activity)
Close to 10% of 16-74 year olds in Whitley have never worked9, this is one of the highest percentages in
Reading.10
Proportion of residents who have never worked by ward

Historically unemployment in Whitley has been higher than the Reading average. ‘Unemployed’ is defined
as not in employment but available to start work in the next 2 weeks and has either looked for work in the
last 4 weeks or is waiting to start a new job11. They are also considered ‘economically active’. In December
2014, 2% of the working age population in Whitley were claiming Job Seeker Allowance12, compared to
1.4% across Reading. The proportion of 18-24 year olds claiming JSA was significantly higher in Whitley
compared to Reading, but below the national average.
Total JSA claimants (December 2014)

Economic Activity Factsheet:2011, Reading Borough Council and University of Reading, Fleur Harman 2013
The wards with the highest proportion of those who have never worked are the same wards with the highest proportion of students (Redlands,
Church and Park wards)
11 Nomis official labour market statistics www.nomisweb.co.uk, 2011 Ward profile for E36000887 : Whitley pg 6
12 Job Seeker Allowance is payable to people under pensionable age who are available for, and actively seeking work.
9

10
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JSA claimants by Age (December 2014)

Proportionally Whitley has higher than average numbers working in elementary occupations13 which in
turn translates to a lower income per household.

Child Poverty
With respect to child poverty one of the indicators is children living in income deprived households. This is
defined as:
“either a) receiving IS/JSA-IB/PC or b) not in receipt of these benefits but in receipt of WTC/CTC with an
equivalised income below 60% of the national median before housing costs.”
According to the Child Poverty - IMD 2010 Income Deprivation Affecting Children Index (IDACI), Whitley
ward has 37.3% of children in poverty, 22.2% of the adult working age population affected by income
deprivation and 26.2% of older people in deprivation.14 All of these figures are substantially higher than

Nomis official labour market statistics www.nomisweb.co.uk, 2011 Ward profile for E36000887 : Whitley pg 3
Public Health England, Whitley Reading
www.localhealth.org.uk/GC_preport.php?lang=en&s=109&view=map4&id_rep=r03&selId0=2232&nivgeo=ward_201
13
14
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both Reading and the national average. The following table and graph highlight the levels of deprivation
compared to both Reading and nationally.
Index of Deprivation (IDACI), 2010, % (selection=Whitley)

Index of Deprivation, 2010, % (Whitley compared to England)

The ward snapshot for Whitley 15 published by the Reading Borough Council also shows that Whitley
has many factors ‘understood to impact child poverty (which) are significantly worse than the
England average’, the following graph demonstrates this.

15

Reading Borough Council Ward snapshots: http://beta.reading.gov.uk/article/2524/Borough-Profile (Whitley)
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Child Development, Education and Employment Indicators, (selection=Whitley comparing to England average)

Overall, income deprivation through both unemployment and low paying jobs means Whitley has the
highest level of income deprivation, child poverty and older persons living in poverty within Reading. The
following maps give a visual representation of income deprivation and child poverty across Reading.16
Income Deprivation

16

Public Health England, Local Health, Wards 2013 E05002334 - Whitley;Reading
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Child Poverty

Health and Disability
Whitley has fewer unpaid carers than most of Reading, but has a higher proportion of carers doing more
than 20 hours, and the most doing over 50 hours. Unpaid care means care provided to family members,
friends, neighbours or others who are disabled, elderly or have long-term health problems. It does not
include people providing general childcare.17 The following table shows those in Whitley (selection)
describe their health as very bad or bad or with a long term illness or disability as well as the hours of
unpaid care provided per week.

Health and Care Indicators 2011, %

17

http://www.bbc.co.uk/news/health-21471544
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Whitley has the highest number of dependent children (as shown in the graph below) – around 7.5%, living
in economically inactive homes due to long term illness - than any other ward in Reading.18

Proportion of Population Economically Inactive due to long term illness with Dependent Children by ward

Reading Borough council’s recent report ‘Tackling Poverty in Reading’19 reports a gap of more than nine
years in life expectancy between men in the poorest and richest wards of Reading.20 Whitley ward has a
shorter life expectancy for both men and women than other wards in Reading, and is in the lowest
percentile nationally.

Within Whitley ward there are 4 General Practice surgeries – two near Whitley Wood at the south end, and
two at the north end of the ward (please refer to local services map at the end of this section).

Health Fact Sheet 2011, Reading Borough Council and the University of Reading, prepared by Steve Musson 2013
Tackling Poverty in Reading, Needs Analysis November 2014, Reading Borough Council
20 Tackling Poverty in Reading, Needs Analysis November 2014, Reading Borough Council pg 38
18
19
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Mental Health
By the time of publication of this report, we had been unable to obtain mental health prevalence data for
Whitley ward despite attempting a range of avenues. Studies have been done looking at data from general
practice surgeries across the south of Reading, but given the range in catchment areas, extracting the
specific information we needed was not possible.

Education, Skills and Training
30.4% of working age people in Whitley have no formal qualifications. This is substantially higher than both
the Reading average of 17.4% and the national average of 22.5%. A further 44.2% have qualifications up to
and including NVQ level 3, which is the equivalent of ‘A level’. Subsequently 75% of Whitley ward residents
over the age of 16 have limited or no formal qualifications.21
Qualifications and Students
No Qualifications
Highest Level of Qualification; Level 1 Qualifications
Highest Level of Qualification; Level 2 Qualifications
Highest Level of Qualification; Apprenticeship
Highest Level of Qualification; Level 3 Qualifications
Highest Level of Qualification; Level 4 Qualifications
and Above
Highest Level of Qualification; Other Qualifications
Schoolchildren and Full-Time Students; Age 16 to 17
Schoolchildren and Full-Time Students; Age 18 and Over
Full-Time Students; Age 18 to 74; Economically Active; In
Employment
Full-Time Students; Age 18 to 74; Economically Active;
Unemployed
Full-Time Students; Age 18 to 74; Economically Inactive

%
%
%
%
%

Whitley
Ward
30.4
18.1
14.1
2.6
9.4

Reading
UA
17.4
12.2
12.3
2.5
13.4

South East
Region
19.1
13.5
15.9
3.6
12.8

England
Country
22.5
13.3
15.2
3.6
12.4

%
%
%
%

18.6
6.7
3.2
3.7

34.8
7.4
2.3
9.6

29.9
5.2
2.8
4.7

27.4
5.7
2.7
5.5

%

1.5

3.3

1.7

1.8

%
%

0.4
1.8

0.7
5.6

0.4
2.6

0.5
3.1

21 Office for national statistics, Neighbourhood statistics: Qualifications and Students, 2011 (KS501EW) Period: Mar11, Area: Whitley (ward) Last
updated: 30 January 2013
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Education results up to Key stage 2 (end of primary education) have improved markedly over the past
decade. The Key stage 2 results in English and Maths for 2012 (last results available) show Whitley students
achieving the national average in Maths but lower in English.22
Key Stage 2 Results: Percentage of Pupils achieving Level 4 or above in English
2005

2006

Whitley

56

62

Reading West

74

77

Reading

76

77

Reading

76

77

South East

79

80

England

79

79

2007

2008
2009
Wards
63
62
70
Parliamentary Constituencies
77
78
76
Districts
77
78
78
Local Authorities
77
78
78
Regions
81
82
81
National
80
81
80

2010

2011

2012

76

78(r)

78(r)

79

79(r)

81(r)

79

77(r)

83(r)

79

77(r)

82(r)

81

82(r)

86(r)

80

82(r)

86(r)

Key Stage 2 Results: Percentage of Pupils achieving Level 4 or above in Mathematics

22

2005

2006

Whitley

52

64

Reading West

70

73

Reading

72

73

Reading

72

73

South East

75

75

England

75

76

2007

2008

2009

Wards
64
68
72
Parliamentary Constituencies
74
77
76
Districts
74
75
75
Local Authorities
73
75
76
Regions
77
78
78
National
77
79
79

Department for Education, Education and skills in your area – Whitley Ward Key stage 2 results

PAGE 48

2010

2011

2012

83

73(r)

83(r)

79

77(r)

81(r)

80

76(r)

82(r)

80

76(r)

82(r)

79

80(r)

84(r)

79

80(r)

84(r)

There are two main secondary schools close to Whitley ward – Reading Girls School and John Madejski
Academy. We are aware that not everyone at the schools are residents of Whitley ward, and that not all
students from Whitley ward attend these schools.
According to Ofsted both schools in 2013 were below the national average for students attaining five
GCSE’s grade A*-C including English and Mathematics (Key stage 4). While RGS was closer to national
average, JMA’s results were in the bottom 40% of all schools.23
John Madejski Academy

23

Reading Girls School

Ofsted School Data Dashboard – John Madejski Academy, Reading Girls School Key stage 4; dashboard.ofsted.gov.uk
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Percentage achieving 5+ A*-C GCSEs (or equivalent) including English and Mathematics GCSEs compared
Nationally 24

England - all schools
England - state
funded schools only
John Madejski
Academy
Reading Girls School

2010
53.5%
55.1%

2011
59.0%
58.2%

2012
59.4%
58.8%

2013
59.2%
60.6%

28%

31%

33%

45%

45%

54%

47%

53%

At Reading Girls School 66% of the students achieved expected progress in English, just below the national
average while at John Madejski Academy 63% achieved expected progress. In Mathematics both schools
fell well below the national average for expected progress.25

John Madejski Academy

24
25

Reading Girls School

Department of Education School Performance Tables; www.education.gov.uk
Ofsted School Data Dashboard – John Madejski Academy, Reading Girls School Key stage 4; dashboard.ofsted.gov.uk
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Combined there were 1651 students enrolled at the schools, 285 of them enrolled at key stage 4 (Year 11).
Of their 971 students, JMA only had 40.2% girls, placing them in the lowest quintile nationally. This may be
due to the fact that RGS is so close. Attendance at JMA is in the bottom 20% nationally, with an attendance
rate of 92.1%.26
Nationally 28.2% of students are eligible for free school meals. At both schools the number is substantially
higher, with 41.8% of students at RGS and 51.6% at JMA. This places JMA in the highest quintile nationally,
and RGS in the 2nd quintile.27

26
27

Ofsted School Data Dashboard – John Madejski Academy, Reading Girls School Key stage 4; dashboard.ofsted.gov.uk
Ibid.
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All of the data reviewed reveals that Whitley is still well below the national average when it comes to
educational attainment. The map below shows there are levels of severe deprivation when it comes to
education, training and skills, with a portion of Whitley ranked in the lowest 5% of the UK, and the majority
being in the lowest 10%.28

28

Reading Borough Council, Indices of Deprivation:
Education, Skills and Training 2010
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Housing and Households
Whitley has the highest percentage of social housing in Reading at 35.73%29 (table 1) and also the highest
proportion of households with a lone parent at 17.2% (table 2).30
Proportion of all Household (by status of ownership)

Proportion of Lone Parent Households

Of the lone parent households, Whitley has the highest proportion in Reading of the lone parent not being
in employment at just over 50%, and those in part time employment close to 16%.31
Proportion of Lone Parents in Part-Time, Full-Time and No Employment by ward

Housing Fact Sheet: 2011 Census Reading Borough Council and University of Reading Antonia Pagonis 2013
Household Fact sheet: 2011 Census Reading Borough Council and University of Reading Lisa Moran 2013
31 Ibid.
29
30
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Of all households with dependent children where no adult is in employment Whitley has the highest rate
at close to 10%.
Proportion of Households with No Adults in Employment, with and without Dependent Children by ward
(KSE106EW)

Crime
Crime levels are higher than the Reading average for theft of a motor vehicle and assault without injury.
But contrary to many people’s opinion of Whitley it has below average rates for various other crimes.32

32

Reading Borough Council, Ward Snapshots - Whitley
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Crime Breakdown for Whitley: Dec 2013-Nov 2014

©Copyright UKCrimeStats.com

3.5 Services Map
On the following two pages, the map covers the area South Reading Borough Council refers to as “South
Reading”. We learned, it is comprised of the wider area referred to locally as “Whitley”. This area covers
Whitley Ward, as well as parts of the Katesgrove, Redlands and Church Wards. The map was produced by
Reading Borough Council and includes the locations of public buildings and assets (such as faith centres,
schools and community centres).
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Reading Borough Buildings
Youth & Community Centres (Let)
Hexham Community Association

ID
1

Youth & Community Centres (Run)
South Reading Youth and Community Centre

ID
1
2

Museums, Archives and Libraries
Modern Record Oﬃce
Whitley Library

ID
1

Nurseries
Blagdon Nursery School

ID
1
2
3
4
5
6
7

Primary Schools
George Palmer Primary
Whitley Park Junior
Ridgeway Primary
Geoﬀrey Field Junior
Christ the King Catholic Primary
Geoﬀrey Field Infant
Whitley Park Infant

ID
1
2

Secondary Schools
Reading Girls School
John Madejski Academy

ID
1
2
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RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

4.0 DISCUSSION
It has been helpful to have the findings from the desk research to put alongside the interview and
questionnaire responses. In doing so one is able to get an idea of how closely people’s perceptions match
relevant measurable indices. On the whole the corroboration is close, which in turn, encourages further
investigation into those areas of perceived needs and strengths that have not yet been quantifiably
measured.
All together we had input from 61 adults through the interview and questionnaire process and 69 High
School students through the workshop and questionnaire processes. From the interviews we have a
sample of perceptions of life in the community of Whitley, often these were explored in depth throughout
the interview process. All those interviewed had first-hand experience of the Whitley community either as
residents or as service providers in the community. They represented a diversity of background and of
paradigms for youth and community development; they also represented diversity in the way they
engaged with the community.
From the questionnaires we were able to get a further, albeit more superficial view of people’s experience
of life in the community whilst getting their opinions on a selection of potential issues that they may have
experienced.

Where people’s perceptions are supported by previous research and statistics:

Social Deprivation
Whitley was perceived to be a place of social deprivation and
poverty both by those interviewed and by those at the High
School workshops. This is verified by the data that shows Whitley
to be in the most deprived 10% of the South East of England
according to the IMD scale. Whitley ward scores significantly
worse than the whole of England in terms of indicators for income
deprivation, child poverty and older people in deprivation.
The census no longer measures income per household therefore, to get a picture of income one has to rely
on indicators such as employment by occupation and unemployment data. In Whitley the most common
employment category is ‘Elementary Occupation’ (meaning unskilled and non-skilled work) which
translates to lower income per household. Another example from the data we reviewed shows that
Whitley has a high proportion of lone parent households, of which 50% are unemployed.
Many of the issues that were highlighted in the interviews and
workshops can be seen as part of a cycle of poverty, where issues
are both causes and effects of poverty. These include levels of
education, skills and training; occupations taken up by residents
and local employment opportunities; family life and parenting. The perception of interviewees and High
School students attending our workshops regarding school and education outcomes, and parenting and
family stability are verified by the data review. The issue of parenting came up in both settings as a strong
driving force behind the cycle of poverty, educational, skills and training attainment, and some lifestyle
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choices. Respondents saw that parent’s own past experience of school and life were ‘passed on’ to their
children.
An important thing to highlight is that, according to education data, children in Whitley do well at school
until they reach High School/teenage years. This is despite other indicators for child poverty, including the
proportion of unemployed lone parent families being significantly higher in Whitley than Reading and
England. There are a number of possible factors contributing to this:
1. During pre-teen years parents are able to control the
whereabouts of their children and their social
interactions. This is much harder during teenage years.
2. During teenage years there is a drive to try new things
and in the absence of sufficient positive opportunities
in Whitley young people are easily distracted away from education.
3. If parents’ experience at school is passed on to their young people, this might well come to the
fore during High School years.
4. If parenting skills were stretched during pre-teens years, it is likely that many parents will struggle
to lead their teenagers.
5. The primary schools in Whitley might just be quite good!
Interviewees, youth questionnaire respondents and high school workshop attendees perceived the
significant need of developing employability through things like skills development and apprenticeships.
This perception was verified by the data reviewed. The majority of Whitley is in the lowest 10% and some,
the lowest 5%, for the whole of the UK for education, training and skills attainment; as previously
mentioned this is expressed by the proportion of those in elementary occupations as well as
unemployment figures.

Areas of uncertainty:

Mental Health in Whitley
Poor mental health is perceived by both those interviewed (22%) and by those at the High School student
workshops to be a problem in Whitley. Both groups focused on depression specifically, in addition the
young people (girls) raised the issue of self-harm. So far we have been unable to find reliable prevalence
data for mental ill health for Whitley to support or otherwise this perception.
It is possible that this perception is accurate. Mental illness, in particular depression, is associated with low
socioeconomic status when combined with disempowerment and lack of hope. Since these indicators are
present in Whitley, it is likely that mental illness is prevalent. It is also true that issues that are quantified
are more readily dealt with, in which case it would be of urgent importance to verify the nature and
prevalence of mental illness in Whitley.
A number of those mentioning mental ill health in their interviews were connected with the local churches;
it is possible that the Whitley churches provide a safe and supportive environment for those with mental
health issues, making them attractive to those needing support. Therefore it is also possible that Whitley
does not have a higher than normal prevalence of mental illness compared to the rest of Reading or the
South East, but rather that those interviewed happen to be connecting more with those with mental
illness.
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Teenage Pregnancy
Unhealthy patterns of relating and life choices were amongst the issues seen to be passed down the
generations. Teenage pregnancy was a concern for the students at our workshops who perceived the
direct link to parent’s ability and confidence in supporting their teenagers in the management of their
relationships and sexual behaviour. They were also sensitive to the complexities of parents of other
cultures raising children in a ‘western’ community. The data we reviewed did not address teenage
pregnancy and surprisingly just 10% of interviewees raised it as an issue. This could indicate a number of
things:
1. Teenage girls may be more aware of the situation and drama around their peers than their adult
contemporaries.
2. Teenage pregnancy is ingrained into the culture of Whitley, has been an issue for many years and
no longer hits the radar as it once did.
3. Those interviewed do not come across the issue in their connection with the community. This
could indicate that the issue is hidden either through stigma or through social isolation of teenage
mothers and their families. (see discussion on Bonding and Bridging Social Capital)
As we move forward, we need to be aware of each of these possibilities, find ways to address them but
also get some clear data on the incidence of teenage pregnancy in the community. In the meantime we are
aware that the youngest grandfather in the community was 26 years old last year.

Other themes from the findings:

Building Community
Much of the conversations with respondents covered issues around social cohesion and the sense of
community in Whitley. On the one hand there was a strength in ‘community feel’ and connection that was
celebrated whilst on the other hand there was a perception that things needed to be much better than
they were – the community as a whole was quite fragmented. This came through in the interviews,
workshops and both community and youth questionnaires. What people seemed to be picking up on was
the strength of ‘family’ and immediate friendship or neighbourhood networks, but there was also an
awareness that isolation and loneliness were still issues in the community. Furthermore, the consciousness
of hunger for, but lack of a practical and tangible sense of ‘us’ in the community was clear; the South
Reading Fun Day and Jubilee Street Party being seen as indicators of what could be.
This apparent contradiction is possibly due to the difference
between Bonding and Bridging Social Capital. Bonding social
capital is a measure of the connections with ‘one’s own’
people, usually family and close friends and in this case
immediate neighbours. In fragmented or stressed
communities where both resources and trust might be low,
Bonding Social Capital can be quite strong and enables
people to survive in their ‘groups’ or families. It breeds a
sense of ‘we take care of our own’ however this often
perceives those on the outside as a threat. Bridging Social Capital builds when connections develop
between groups, this is when social cohesion begins to develop in a community. Groups begin to look
outwards and take care not just of ‘our own’ but of ‘those over there’ as well. A community begins to
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develop a sense of ‘us’ as a result. Although there is an increase in complexity there is an increase in social
capital which means everyone benefits.
In Whitley it seems that there is a high level of Bonding Social Capital but a low level of Bridging Social
Capital. This situation might be one of the explanations why some issues remain under the surface and
unreported as things are dealt with ‘in house’. It could also contribute to the reluctance that residents
have to engage with and lead progress towards development. It is demonstrated in the data on unpaid
care provision in Whitley that shows high numbers of people providing more than 50 hours a week of
unpaid care (not including child care). The recent study by Innovations Unit/NESTA in Whitley where 22
resident mothers were interviewed, demonstrates the same trends.
As just one example, it was the student workshops where people talked openly about both the benefits
and the tensions that come from the increasingly multicultural nature of Whitley. Developing Bridging
Social Capital in this context would lead to better integration of the different races in the community. In
order to build Bridging Social Capital the awareness of resources that ‘we have’ needs to rise and there
needs to be a willingness to trust in each ‘group’. In a recent study published in the Telegraph33, Churches
have been identified as the most effective institution for bringing people of all social and racial
backgrounds together, and sporting events are best for bringing people of all ages together, all this helps to
build bridging social capital for those who engage.

People’s views on the way forward and some implications:
It was very encouraging to hear so many ideas from respondents for ways forward for Whitley. If just half
of what was mentioned became reality, we would have an energised community with hope filled young
people. There is a real risk however of these ideas remaining pipe dreams unless all those concerned
commit to a process of networking and collaboration. This is in
acknowledgment of the fact that no resident, community group or
service provider, will be able to enact significant change and
development in Whitley if working in isolation. The fact that many
of these ideas have laid dormant for some time is proof of this.

Communication and Networking
From the respondents it was clear that there was a need for much improved communication within the
community. There was very little awareness of initiatives and services available in the community. Where
there was awareness there was sometimes a lack of understanding which can lead to unnecessary division
and suspicion. An example of this was regarding the South Reading Fun Day and the role of the churches in
the community. As we move forward service providers, including the churches, need to become better at
communicating with each other and the community, what they are doing, their ethos, as well as helping
people see the results. Some service providers are struggling to reach the most marginalised and isolated in
the community, those who most need their support. They may need to tap into the informal networks
within the community in order to reach the most marginalised, one way is through the churches and other
faith groups who often have access to these networks. At the heart of the matter is the issue of trust which
is built through transparency, consistency and humility. Trust needs to be built within the community,
between the service providers and between the service providers and the community.

33

http://www.telegraph.co.uk/news/religion/11276878/Churches-are-best-social-melting-pots-in-modern-Britain.html
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Strategy for Building Community
In the discussions around ways forward for the community, finding
ways to build social cohesion was an important goal (50% spoke
about a sense of community, 53% spoke about creating a central
gathering hub for the community, 22% wanted more events to
gather everyone together). There were two models or paradigms
represented in people’s suggestions. One focused on building the
sense of one big Whitley, the second focused on Whitley as a collection of neighbourhoods within which a
sense of community could be strengthened. Building on our earlier discussion around Bonding and Bridging
social capital there would be merit in keeping both models active. A strategy that included building social
cohesion in the smaller neighbourhoods whilst at the same time fostering connections between the
neighbourhoods as part of a larger community identity could be very effective. This would respect the
uniqueness and practices of each neighbourhood, increasing the awareness of their own resources whilst
building strength from being part of a broader community.

Healthy families and healthy relationships
Drilling down to the next level of Bonding Social Capital, strengthening the family unit was a need that both
interviewees (53%) and those attending the High School Workshops raised. Again, supporting parents in
parenting and life skills was key (both our interviewees and our Student Workshop respondents
highlighted this). Supporting all ages, but particularly young people in the development of healthy
relationships was seen as key. There is a known link between self-esteem/self-image and poor decision
making, giving in to peer pressure, high risk taking behaviour (substance abuse, sexual promiscuity and
violence). Interventions during childhood and teenage years that address self-esteem, decision making and
healthy relationships would go a long way to helping create healthy Bonding Social Capital.

Empowered Young People
The need to find ways to deal with low self-esteem, low aspirations, lack of hope and purpose amongst
young people in Whitley was expressed in a number of ways by our respondents. Referring to Psychologist
Erik Erikson’s model for psychosocial development 34, adolescence is a key opportunity for developing or
revisiting key areas of functionality that mean we can become healthy, connected, adults who are
contributing positively to the lives of those around us. During this time we need consistency and clear time
structuring (which helps us trust), real opportunities to impact our environment, learn new skills and try
different roles. Also needed are healthy mentors who will apprentice us. We need the chance to be
industrious, to ‘make a difference’ and the freedom to make mistakes. All these things give us the tools to
build or rebuild our sense of self, of confidence, of purpose and of hope. As we consider the young people
of Whitley it is vital that we do not buy in to their low aspirations and the low aspirations of those around
them. Whatever initiatives, programs or facilities we offer we need to be consistent and we need to
empower them. Young people do not need entertaining or babysitting, they need to be set free to change
their world.

34

See Appendix for Erik Erickson’s model of psychosocial development.
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Lack of work experience and apprenticeship opportunities, lack of exposure to vocational horizons beyond
their awareness, lack of employment opportunities, lack of mentoring and role models, lack of belief in
their potential; all these things keep our young people trapped in a cycle of poverty and low aspiration.

Capacity Building
Another theme that emerged through the interview process was the need for capacity building which,
although closely related to deprivation in education, skills and training, was linked by interviewees to the
unintentional disenfranchisement of the community by service providers. This was in turn linked to the lack
of engagement by local residents in community processes initiated by service providers or local authorities.
Initiatives that aim to improve the ‘health’ of Whitley need to be building the Whitley community’s
capacity to ensure that all its members can flourish and even contribute to the wellbeing of other
communities.

Building Hope
How does one build hope and raise
aspirations in a community when centuries of
history has reinforced a shared self-picture of
low worth and disenfranchisement?
Outsiders’ perceptions of Whitley and their resultant behaviour towards Whitley residents has often
served to reinforce this self-picture. The issue of the Whitley identity and its need for rebranding was raised
both by our interviewees and the students attending our workshops. The issue not only exists on a broad
community level, but also on an individual level, as there seems to be a self-perpetuating position of not
expecting much from life, oneself and each other.
We have already discussed how this affects the young people and the concerning extent to which parents
and peers can actively discourage them from achieving their potential. In addressing the issue of lack of
hope and low aspiration in the community, there is important work to be done in reframing the
community’s story, making sense of its history, finding and celebrating the strengths in the story and
building a ‘new’ narrative from there.
Helping individuals, families and neighbourhoods discover and celebrate their strengths while reconnecting
with their potential will help to build hope. Regular exposure to different, healthier patterns of relating can
help to break negative cycles of belief and behaviour. This can happen at an individual level through new
networks, mentoring and new experiences. It can also happen for a community or neighbourhood as new
approaches to relating and interacting are adopted. Anything that helps people build healthy relationships
and find a sense of purpose outside of themselves will raise hope.
It was Viktor Frankl, an Austrian psychotherapist, who discovered during his imprisonment in a Nazi
Germany concentration camp, that when there is a sense of purpose and meaning people can cope with
high levels of suffering. It was when there is no purpose in the pain that the most trivial discomforts could
become almost unbearable.
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5.0 RECOMMENDATIONS AND CONCLUSION
In light of the findings of this research project and what we have heard from all who took part, the
researchers humbly put forward the following recommendations for your careful consideration.
There are two sections to the list of recommendations:

Section One: The way in which community engagement and service delivery is approached in
Whitley/South Reading.
•
•
•

The whole vs the sum of the parts
Networking, Collaboration and Conversation
Capacity Building

Section Two: What initiatives are needed in
Whitley/South Reading.
•
•
•
•
•

The Youth and Young Adults of Whitley
The Families of Whitley
Building Community in Whitley
Health and Well Being in Whitley
Rebranding of Whitley

5.1 Community Engagement and Service Delivery approach
The Whole vs. the Sum of the Parts
We recommend a two pronged approach for community engagement and service delivery.
1. We need to think of the community in terms of its discrete areas and neighbourhoods (e.g.
Whitley Wood, Shinfield ‘Tree’ Estate). Some strategies will even be best approached on a street
by street basis. This will respect and strengthen the local sense of community that already exists
but which has scope for greater ‘health’ and functionality.
2. We need to think of the community as a whole with an incorporating narrative that all parts of
Whitley can be proud to be a part of.

Networking, Collaboration and Conversation
We recommend an increased intentionality in networking, collaboration and engaging in
conversation on the part of all stakeholders.
Initiatives may be designed and implemented on the basis of conversation with the community and other
service providers. We would encourage all service providers to actively engage with the Whitley
community development networks and to be proactive in facilitating their functionality and integration
with the community. We would encourage more effective advertising of local programs and events
between the local services and to the wider community. As part of this, current community resources
could be further developed to maximise potential, especially but not limited to ‘The Whitley Way’
community newspaper. We would encourage ongoing consultation and research/surveys in order for
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service providers to stay engaged and relevant to the perceived needs of the community. This will develop
trust and appreciation of service providers as well as naturally allow for more effective service provision.

Capacity Building
We recommend that every community development initiative has within it a strategy for
building capacity of residents.
We recommend capacity building local churches and their congregants. The local church is one
community that has a long term commitment to the area. By equipping the local churches for effective
community transformation you are equipping local people to be a catalyst for change.
Fusion Youth & Community Whitley, is willing to do the following:
• Run one 12 week “Foundations” course for personal development, leadership and community
work each year
• Provide opportunities for further training in youth and community work

5.2 Initiatives Needed
The Youth and Young Adults of Whitley
We recommend the gathering of all those providing services for the Youth of Whitley, at least
on a quarterly basis.
This would be to facilitate collaboration towards a joined up approach to youth service provision in the
community. It would also facilitate shared understanding of felt and real needs of the young people of the
community. This group should include representation of the following groups: young people, parents and
schools as well as youth workers and agencies.

We recommend the provision of ongoing
training and support for all those working with
young people in the community as volunteers or
in paid positions.
This would include youth workers, teaching assistants,
teachers, parents, church leaders etc. Fusion Y&C is
able to provide such a service both directly and in
partnership with other youth work training groups.

We recommend the establishment of a Whitley youth forum as a way for the young people of
Whitley to have a voice.
This could easily build on the already established student councils in the schools. This would also provide
an opportunity for mentoring young people and empowering them to make a difference.

We recommend the establishment of a task force to help move forward the development of
vocational training opportunities for young people in Whitley.
This would mean continuing to develop strong partnerships between Whitley High Schools, businesses,
accredited training organisations, universities and entrepreneurs. The group would facilitate a range of
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opportunities from 2 week work experience placements to full time apprenticeships. The group could also
facilitate workshops for young people to engage and learn from entrepreneurs. Through networking the
group would assist local businesses and service providers in the development of work experience and
apprenticeship programs.

We recommend a city and national campaign that raises both the standards and the kudos of
vocational education in the UK.
This would involve the remodeling of this branch of education and would take inspiration from other
countries who have been much more successful in Vocational Education than the UK (eg. Australia). This
would also involve a cultural change with changes in attitudes towards trade occupations.

We recommend that Whitley Schools seriously consider bringing in the services of local charity
ARCADE35 (Amethyst Resource Centre for Alcohol and Drug Education) and set up a regular
rhythm for students to engage with theirs or similar programs.
This will be a significant step towards addressing issues around self-esteem, decision making, healthy
relationships and the drug and alcohol abuse amongst young people.

We recommend the development of student connections program between the Whitley High
Schools and High Schools in other parts of the country and the world.
This would help broaden the horizons of Whitley students beyond Reading with the possibility of student
exchange programs. Fusion Y&C can assist with this.

We recommend the establishment of a one year, local program for school leavers that will
equip them with life skills, opportunities for service and work experience.
This would necessitate broad networking and collaboration between service providers in Whitley and
across the city. The program could include work ready training, an assigned mentor and engagement with
youth from other parts of the country. Fusion Y&C can assist with a program like this.

We recommend that 4 – 6 young people (16+) from Whitley attend Fusion Y&C’s Annual
British Pilgrimage of Hope36.
This is a two week event including training,
opportunities to serve in communities across
the UK and a journey to London, Glasgow,
Iona and Lindesfarne. The program explores
the lives of men and women, past and
present, who motivated by their Christian
faith, brought radical, national transformation
to the UK. Those participating are encouraged
and equipped to find ways to make their
communities and the world they live in, a
better place.

35
36

See http://www.arcadeuk.org
See http://fusionyac.org/events-and-training/annual-british-pilgrimage-of-hope
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We recommend looking into the needs of primary school students in Whitley.
It has been brought to our attention that service provision for the 8 – 12 year olds is low. Depending on
what the needs are, programs like TLG early intervention that provide coaches who spend an hour a week
with a child, might be of interest.

We recommend the establishment of a task force to develop a strategy for building Whitley’s
economy.
Increasing the employability and skills level of Whitley’s population needs to go hand in hand with
increasing the availability of skilled work. Whitley needs to start attracting local business, social
entrepreneurs and social enterprises that can serve the broader city whilst employing Whitley residents.

The Families of Whitley
We recommend a collaborative approach to providing opportunities to equip and empower
people to make life choices that will have a positive impact at all levels of society.
We recommend that churches and other community groups
collaborate and look for ways to support parenting and families in
Whitley.
Running parenting courses37 and being proactive and creative in reaching
parents, especially lone parents and teenage mums. Programs like mothers and
toddlers groups provide settings where parents can support one another and
those who are more skilled and experienced can provide guidance and support.
Messy Church38 provides a relaxed setting for families to mix, engage with the
church and for parents to find support in teaching healthy values to their
children.

We recommend the provision of services that will support families with financial management
and those struggling with debt.
We would encourage the churches in Whitley to consider working together to provide a CAP centre
(Christians Against Poverty)39 in Whitley – running services such as the CAP Money Course, CAP job club,
CAP debt club. Funding for this is available from the Cinnamon Network.40

We recommend the provision of life skills support and training open to all but particularly for
parents and young adults.
This would include things like cooking and healthy eating on a budget, DIY, garment mending, basic car and
bike mechanics, basic IT. There needs to be consultation around the best times, formats and venues for
courses of this kind. These same courses need to be available to high school students before they leave
school.

Fusion Y&C has a parenting course ‘Foundations for Families’. Fusion can train up local members of the community to deliver this course.
See www.messychurch.org.uk
39 See www.capuk.org
40 See http://www.cinnamonnetwork.co.uk this organisation provides start up funding for churches running recognised projects.
37
38
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Building Community in Whitley
Events:
We recommend the continuation of the annual
South Reading Fun Day, with a growing emphasis
on capacity building of local volunteer team and
continuing to increase community ownership.
Fusion Y&C will continue to support those in leadership,
providing support and training in social processes and
community transformation.

We recommend the establishment of a rhythm of community gatherings through the year both
for the whole of Whitley and also on the smaller neighbourhood level.
Events like WhitFest and the Festival of Light would be part of this rhythm. Fusion Y&C is available to
provide training and mentoring in shaping the culture, process, social architecture and structure of events
so that they always help to increase social cohesion.

We recommend putting on events that bridge gaps between generations using performance.
A suggestion from our high school student workshops: For young people within schools to develop
entertainment performance (music was the suggestion) skills and performances to be taken to
groups/programs for elderly people.

Facilities:
To ensure that the whole of Whitley is able to experience shared community life with one another and
have easier access to services and information about opportunities available in their community, we
recommend the following:

We recommend the establishment of community hubs for each distinctive area of South
Reading (ie. Whitley, Whitley Wood, Shinfield “Tree” Estate, Hexham Estate)
to develop central gathering points for the community to have the opportunity to meet,
socialise, engage with local services, have access to information about/assistance in connecting
with services.
The newly established Whitley Community Cafe run out of the Northumberland Avenue Community
Centre is a fantastic example of one such community need being addressed. If such a project could be
replicated through each distinctive area of South Reading this might help each distinctive area of South
Reading to experience that sense of community. The St Paul’s Community Centre plans are another great
example. In each case there needs to consultation with the local neighbourhood.

We recommend the establishment of a central community hub that becomes a focus for the
whole of Whitley/South Reading.
It is important that services provided at the hub would represent a holistic approach to the needs of the
community. There are a wealth of ideas out there many represented in the findings of this research.

Initiatives:
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We recommend the establishment of a ‘love your street’ initiative that encourages and equips
residents to find ways of intentionally caring for their neighbours and building community in
their street.
This could develop into an advocacy role and one that facilitates residents accessing services; similar to the
Community Warden’s program that used to run. As part of this we recommend
• That Whitley residents take part in the annual BIG LUNCH41 national initiative (Sun 7th June 2015) –
after the success of the Jubilee street party, Fusion Y&C and the local churches can provide
support and encouragement and perhaps
even facilitate increasing uptake across the
community.
• Developing connections with Whitley
residents who attend church outside of
Whitley to encourage participation and
ownership of local community building and
advocacy initiatives.

We recommend a ‘healthy connections’ campaign that focuses on building healthy
relationships:
Using a multi-media PR campaign, interactive workshops, art, drama, mentoring programs, discussion
forums, and other tactics this campaign will engage with all ages in the community. It could tackle
boundaries, friendship, advocacy, assertion, marriage, family life, parenting, leadership, team work etc. It
could address sex education in schools from a healthy relationships framework. All this would help to build
healthy community in Whitley. This would involve networking with organisations like Fusion Y&C and
Arcade who are already working in this field.

We recommend the establishment of a visiting scheme for the elderly.
Either plugging into what Engage Befriending42 are doing in Reading by becoming volunteers and referring
elderly residents to them. Or the churches could establish a service via The Link 43visiting scheme in
consultation with the older generations and local health services. This could be a great way for young
adults in the community to engage with the older generation and for the elderly minority of Whitley to be
seen, valued and cared for within the wider community.

We recommend the Whitley churches to continue finding more intentional ways in which to
advocate for the community before the local and national authorities.
To advocate for change and development within the community, accurately giving voice to the
community’s needs and concerns. For the needs of the people to be heard, taken seriously and
championed by members of the community who are able and willing to ensure those voices are not left to
peter out in frustration and disappointment. Steps to do this could include:
• Further consultation with the community regarding specific needs, in order to accurately
represent their views and concerns and identify who in the community is in need of support to
have their voice heard.

See http://www.thebiglunch.com
http://www.engagebefriending.org
43 See http://linkvisiting.org
41

42See
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•

Strengthening of partnerships with local community services (eg. local council, schools, groups
such as the Whitley Community Development Association)

Health and Well Being in Whitley
We recommend the facilitation of a ‘Dealing with Depression’ course for residents living with
depression or caring for someone who has depression; at least once per year.

This will be facilitated by local churches in collaboration with Fusion Y&C.

We recommend a review of all statutory and non-statutory services available locally to those
with depression resulting in the development of a database of services and advocating for
further provision where there are gaps.
Plans then need to be developed for referral and communication between service providers.

We recommend the establishment of a working group to explore ways in which the overall
health and life expectancy can be raised in the local context.
We recommend a healthy lifestyle campaign: in light of what we already know regarding child
poverty and obesity being a problem in Whitley.
This could include something like a Megafitness44 program and making training in life skills (such as
healthy eating and cooking on a budget) available during school years and for the broader community.
Megafitness helps you run community fitness programmes for all ages.

Rebranding of Whitley
For the negative stigma associated with Whitley to be
replaced with a fair, accurate appreciation of the
community. For a stronger, more hopeful sense of
identity and potential to be cultivated amongst all
generations of Whitley residents.

Aesthetics
We recommend the establishment of initiatives that develop the aesthetics of the community:
In order for a more hopeful sense of identity, one way to raise the low sense of worth would be as a
community to see our physical surroundings as more highly valued and cared for (or prized). Below are a
list of suggested ways to work towards this, based around some of the feedback we received.
• Gardening and Green Spaces project: Older, experienced residents within the community could
mentor students in the planting/growing of more vegetation, developing existing or establishing
new green spaces throughout the community.
• Art Installations: Perhaps building on the WhitFest event, this would be an opportunity to
encourage local and budding artists of all ages to submit designs for art works (sculptures, murals
etc) which depict different themes e.g. “Strengths of Whitley”, “Honour Whitley”, “Whitley

44

See http://megafitness30.com this is a project that Cinnamon Network can provide funding for.
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History” that could then be installed around the community. Submissions could be made to a
panel/committee of local residents or perhaps voted for by the wider community at a large scale
event e.g. the annual Fun Day on Rabson Recreational Ground.
• Renovation of existing structures: Structures, buildings and roads around Whitley that could be
“beautified/made-over” (e.g. painted, cleared etc). Improvement of roads, safe crossings and
street lighting.
• The installation of a Whitley gate with welcome signs and a Whitley logo (see suggestion further
down).

Public Relations
We recommend the establishment of an ‘Honour Whitley’ work group, building on the Honour
Whitley initiative from the churches of Whitley.
The group would work towards generating conversations within the community, finding stories from the
past and present that highlight the strengths of the people that make up Whitley – including young people
and students. These would then be fed into an ‘honour Whitley’ media project and PR team (see below).

We recommend the establishment of an ‘Honour Whitley’ Media Project:
In partnership with local business and entrepreneurs, Youth Workers/University Students studying
Media/Journalism/Photography could work with local students to develop an online
photography/storytelling series, perhaps a Whitley version of the popular facebook group, ‘Humans of
New York’. This could myth-bust ignorant, unfair attitudes towards Whitley by representing the stories of
the hard working, caring and good natured people of Whitley. This would also work to capacity build young
people in the community. Fusion Y&C could assist with this.

We recommend the establishment of an ‘Honour Whitley’ PR Initiative:
a team that generates true stories for local publications, including Primary School & High School student
representatives writing good news articles for local newspaper, magazines and online news sites.

We recommend a Whitley Logo Competition:
to design an official Whitley Logo that could be used for a number of different community events and
programs e.g. Fun Day advertising, community centre programs, Whitley Excellence Cluster events.

5.3 Conclusion
Whitley is a diverse community with a complex history that has a strong thread of resilience through it. The
negative aspects of its story have been reinforced through social processes to date. It is time now to
strengthen the good, allow the potential to emerge and tell the rest of the narrative. There are changes we
can all make as residents and service providers and there are initiatives we can all take that will help
strengthen the community and re-engage with our sense of purpose. We are excited by a number of
encouraging initiatives in process within the community, notably the Big Local project and the recently
opened café at the Northumberland community centre. With 42 recommendations in this report alone,
there is bound to be something for everyone to take hold of. Our hope is that this report with its findings
and recommendations will inspire and encourage all those who want to see Whitley do well. We look
forward to seeing hope rise in Whitley and the young people flourishing.
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9.0 APPENDICES
9.1 Interviewees List
Thank you to all those below who gave your time to be interviewed. Your willingness to voice your
opinions and ideas made this research project possible. Roles listed are the positions held at the time
of interview.

Interviewee

Role in the Community

Revd Vernon Orr

Vicar, The Parish of St Agnes with St Pauls and St Barnabas

Revd Leon Collyer

Senior Associate Minister, The Parish of St Agnes with St Pauls and
St Barnabas
Associate Curate, The Parish of St Agnes with St Pauls and St
Barnabas
Minister, Tyndale Baptist Church
Senior Minister, The Well Church, Former Resident

Revd Penny Cuthbert
Ps Sam Owoo
Ps Keith Dolding
Dan Saunders

Resident/
Non-Resident
Resident
Resident
Resident
Non-Resident
Non-Resident

Ps Abraham Thapa

Co-Youth Leader and Worship Leader, The Well Church
Parent
Pastor, Bashan Prayer House

Revd David Shaw

Minister, Whitley Methodist Church

Non-Resident

Tim Rook

Non-Resident

Ray Ellis

Lead Coordinator of South Reading Churches Fun Day, Member of
Integration Team at Reading Family Church, Former Youth Worker
for Reading Borough Council, Former Resident
Youth and Community Coordinator, The Parish of St Agnes with St
Pauls and St Barnabas
Youth Worker, Tyndale Baptist Church

Chris West

Youth Work Director, St Laurence Church, Reading

Non-Resident

Pauline Wells

Assistant Head Teacher, Reading Girls School

Non-Resident

Liz Edwards

Cover Supervisor/Teacher, Reading Girls School

Non-Resident

Jane Houghton

Family Liaison Officer, John Madejski Academy

Non-Resident

Denise Challis

Head of Inclusion, John Madejski Academy

Joanne Turnbull

Schools Worker, Learn4Life

Non-Resident

Beth Lunn

Schools Worker, Learn4Life

Resident

Corrinne Hackett

Inclusion Officer, The Ridgeway Primary School

Fallon Stewart

Teacher’s Assistant, The Ridgeway Primary School
Parent
Receptionist, Ridgeway Primary School
Executive Director of ARCADE (Amethyst Resource Centre for
Alcohol and Drug Education)
Manager, Whitley Christian Community Action Centre,
Northumberland Avenue

Indy Nottage

Sue Ambrose
Kevin Woods
Jo Kelly
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Resident
Resident

Non-Resident
Non-Resident

Resident

Non-Resident
Resident
Resident
Non-Resident
Resident

Mo McSevney
Rachel Green
Steven Beauchamp
Nicola Toomey

Parent
Treasurer, Whitley Community Development Association [Current]
Trustee, Hexham Community Centre
Starting Point Reading Project Manager,
The Mustard Tree Foundation
Neighbourhood Regeneration Officer, Reading Borough Council

Cllr Rachel Eden

Secretary, Whitley Community Development Association
Parent
Chairperson Whitley Community Development Association
[Current], Parent
Community Development Trainer, Whitley Community
Development Association, parent / grandparent
Neighbourhood Inspector for South and East Reading, Thames
Valley Police
Labour councillor for Whitley ward

Cllr Ashley Pearce

Labour councillor for Church Ward, Former Resident

Imke Wilson
Trisha Bennett
Inspector Zahid Aziz

Resident
Non-Resident
Non-Resident
Resident
Resident
Resident
Non-Resident
Non-Resident
Non-Resident

9.2 Interview Questions
1. How long have you lived/worked in the Whitley area? What is your role in the community?
2. What are your general impressions of Whitley?
a. What are some of the strengths of the community today? What do you appreciate?
b. What would you like to see strengthened?
3. How are young people perceived in Whitley?
4. What are the programs or services you know of that are available for young people? Are you
making use of them? What do you think they are achieving?
5. How do you think the community is perceived in Whitley?
a. What do you see are the main needs of the community and what concerns you?
b. In a year’s time, what would you like to see change?
6. Imagine you had unlimited resources and a team of youth and community workers at your
disposal… What would be your plan for the future of Whitley as a community?
7. What do you see as the churches’ role in assisting the local community?
8. What part would you like to play in meeting the needs of the youth and community of Whitley?

9.3 Interview Transcripts (Link to)
In order to keep these printed findings concise, we are putting each full interview transcript online. You
may check out each interview at the following location: www.fusionyac.org/whitley-research

PAGE 75

RESEARCH REPORT INTO THE YOUTH & COMMUNITY OF WHITLEY

9.4 Community Questionnaire Questions
Name of my street:
Your Community
My neighbourhood is friendly
I know my neighbours well
I have friends living locally
I have relatives living locally

Agree

Disagree

Sometimes

This community is a good place for children to grow up
This community is a good place for youth to develop
I feel safe walking in the community after dark
In my neighbourhood…
vandalism is a problem
drinking to excess is a problem
drugs are easily available
young people often hang around in groups
I find groups of young people intimidating
Local Facilities
I use community facilities

Weekly

Monthly

Rarely

Never

(library, community centres,
Academy Sport etc…)

I use parks/open spaces for
recreation
There are enough facilities/programs in our
community for:
0 – 4 year olds
5 – 7 year olds
8 – 11 year olds
12+
Parents / Carers
Retired
Unemployed

Agree

Disagree

Don’t
know

What do you appreciate/what do you like about Whitley?
As you reflect on life in Whitley what do you think the community would benefit from?
(facilities, community life, projects…)
What do you think your contribution to the community could be?
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9.5 Community Questionnaire Answers
Your Community
My neighbourhood is friendly
I know my neighbours well
I have friends living locally
I have relatives living locally
This community is a good place for
children to grow up
This community is a good place for
youth to develop
I feel safe walking in the community
after dark

Agree
19
18
25
18

Disagree Sometimes
9
3
7
4
9
1

N/A
1
1
1

11

8

7

3

11

8

7

3

15

8

3

3

In my neighbourhood…
vandalism is a problem
drinking to excess is a problem
drugs are easily available
young people often hang around in
groups
I find groups of young people
intimidating

Agree
4
6
12
10

Disagree Sometimes
13
9
12
6
6
3
8
9

Local Facilities.
I use community facilities (library,
community centres, Academy Sport
etc…)
I use parks/open spaces for
recreation...

Weekly Monthly Rarely
5
5
11

4

11

11

5

N/A
3
5
8
2
4
Never
7

Unanswered
1

6

2

9

7

There are enough facilities/programs
in our community for:
0-4 year olds
5 – 7 year olds
8 – 11 year olds
12+
Parents / Carers
Retired
Unemployed

Agree

Disagree

Don't Know

12
5
5
3
3
5
4

2
3
5
7
6
6
6

15
21
19
19
20
18
19
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What do you appreciate/what do you like about Whitley?
People
5
Academy Sport Centre
Churches/Unity of the churches
5
Safe Environment
Community Spirit
4
Schools
Friendliness of the people
4
Facilities (good for such a small area)
Local park/s
3
Clean
Unanswered
3
Close to family and friends
Not sure / Don’t know
2
Shops
Fine. Normal
2
Getting better
Family oriented
2
Church events
Quiet
2
Local to work
As you reflect on life in Whitley, what do you think the community would benefit from?
(facilities, community life, projects…)
Community Coffee Shop
5
Drop in centre
Places to congregate/hang out/meeting 4
No gambling places
Not sure / Don’t know
4
Mobile library
More community groups/activities
3
More youth clubs
Unanswered
3
More facilities: sports, recreation
More for teenagers:
Food bank
(e.g. Skate park, somewhere not
Group to help bereaved people
Intimidating, youth get bored right now,
Group to help mentally ill and their carers
More stuff on the Cowsey)
3
Café to get breakfast (not Costa, etc)
Improving/repairing/maintaining roads 2
Youth work
2
What do you think your contribution to the community could be?
Not sure / Don’t know
7
Meeting up and developing relationships
Unanswered
4
(work in schools)
Volunteering
3
Stay quiet, not interfere
Volunteer at Fun Days
2
Support
Participation in activities
Frustration at not being heard
Singing round to people’s homes
Meet different people
Helping people find God
Already involved in serving at church
A voice campaigning for young people
Helping others that can’t help themselves
Be a helpful neighbour
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1
1
1
1
1
1
1
1
1
1

1
1
1
1
1
1
1
1
1

1
1
1
1
1
1
1
1
1
1
1
1

9.6 Youth Questionnaire Questions
Agree Disagree

My neighbourhood is friendly
What if anything, makes my community unsafe?
(please specify:)

Sometimes N/A

If I needed somewhere safe to hang out with my friends I
know exactly where that would be (please specify:)
Young people need more safe places to hang out
It would be ideal if these places included (please specify:)
I attend youth programs in my community (please specify:)
I would like to see more youth programs in Whitley.
I would go to different programs if they were:
Sport focussed
Music focussed
Drama Focussed
Other (Please specify:)
I know where to go if I need help/support/counselling
I have a career path in mind/plan for my future.
I have adequate support in reaching this goal.
I would find the following assistance helpful:
Mentoring from a youth worker
Tutoring
Work Experience
Other (Please specify:)

9.7 Youth Questionnaire Answers
Questionnaire YR 7
My neighbourhood is
friendly
What if anything, makes
my community unsafe?
(please specify:)

MALES
Agree
6

FEMALES
Disagree

Sometimes

2

11

N/A

Agree

Disagree

Sometimes

1

10
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underage drinking & smoking, the people being stupid, drug dealers and murderers, gangs, teenagers on the
street, at night it's dark and you don't know who is out there, drug dealers, fights, thieves, motorbikes, people
doing stunts on their bikes, too much junk- if a car is driving and a paper comes on it how will they see?, burglars,
cars and bikes with no lights on, drug dealers and cars and bikes with no lights on, you see drunk people, because
of pedophiles being around, the teenagers, all of the gangs on the streets, there are drunk people and pedophiles,
drunks and pedophiles, a woman came to my mum and punched her in the face for no reason, parks, on the radio
you hear of people getting killed, walking by yourself in the streets, crossing roads, there is a lot of crime and
robberies, if you're going to get mugged or not, the people in Whitley, mugging and stealing, some people get
paranoid about being kidnapped, friend's house, nothing
If I needed somewhere
safe to hang out with my
friends I know exactly
where that would be
(please specify:)
10
2
6
2
7
1
3
At the local park, the astro over the road. I don't want to, I know many people and where they live, town, astro,
park, town, astro, park, my house and my mates' houses, park with my friends, out of Whitley, my house, yes
because what if some bad person took you in, Rabson’s, maybe somewhere in someone's garden but not in public,
my house or a friend's house, I would invite people to my house, my house or a friend's house
Young people need more
safe places to hang out
17
1
1
9
1
1
It would be ideal if these
places included (please
specify:)
parks, skate parks, football areas, cameras, I don't know, PS4, xbox, virtual reality, treehouse, ipad, fridge,
restaurant, role models and authority, bikes, scooters, game spaces such as bike ramps and more, free entry or a
game space, if there was more council to check parks, CCTV cameras, hard locked doors, no rude language, CCTV,
games, a park, so that every parent would know their child is okay, places like skate parks- practically in the school
where you can only enter through the school, my house, adults who work there, adults who work thereresponsible and strong people, nothing because lots is safe
I attend youth programs
in my community (please
specify:)
2
11
2
2
2
7
1
I have better things in life to do, football, Arabic classes, football, basketball, movies, scouts group, Rabson’s
I would like to see more
youth programs in
Whitley.
I would go to different
programs if they were:

7

4

Sport focused

16

1

Music focused

7

7

Drama Focused

6

10

3

4

6

3

1

7

3

3

1

7

3

1

1

6

4

2

Other (Please specify:)
rugby, swimming club, gymnastics club, computer games (xbox 360, tablet, PS3 DSi, PSP, TV), ICT, computer games
(PS3, xbox 360, xbox one, PS4, other consoles)ICT, ping pong, military, rugby, rugby, something for my age and
games, water sports, animal care related, dance focused, dance focused maybe
I know where to go if I
need
help/support/counselling
I have a career path in
mind/plan for my future.
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7
14

4

6

1

6

1

2

10

2

2
1

1

I have adequate support
in reaching this goal.
I would find the
following assistance
helpful:
Mentoring from a youth
worker

11

2

4

2

5

1

4

1

2

12

1

2

3

2

3

1

Tutoring

9

8

1

1

5

3

3

Work Experience

15

1

1

1

8

1

Other (Please specify:)
nothing, I would like to work in a warehouse because my brother does, I would like to be a youth worker, some
interactive lessons, RSPCA volunteer, None!

Questionnaire YR11

MALES
Agree

Disagree

Sometimes

N/A

FEMALES
Agree Disagree

Sometimes

N/A

My neighbourhood is
friendly
5
6
1
2
2
4
What if anything, makes
my community unsafe?
(please specify:)
people, drugs, the people that live here, drugs and groups of drug users, people, in the community not everyone is
friendly and respectful, the community, people, drugs and chavs, police, gangs and drugs, druggies, youth, youth
If I needed somewhere
safe to hang out with my
friends I know exactly
where that would be
(please specify:)
6
4
1
1
6
2
1
home, park, my home, my house or a friend's house, Rabsons rec, my house or a friend's house, local park or estate,
someone's house
Young people need more
safe places to hang out
5
3
3
1
2
3
It would be ideal if these
places included (please
specify:)
no drugs, WIFI, food, youth clubs with the correct support, youth clubs with the correct support, seats and small shops,
fun places, more places to hang out
I attend youth programs
in my community (please
specify:)
8
3
1
4
1
2
youth club, Kicks youth club
I would like to see more
youth programs in
Whitley.
2
6
4
3
3
2
I would go to different
programs if they were:
Sport focused
3
5
4
4
2
1
Music focused
1
6
1
4
3
3
1
Drama Focused
1
6
5
2
2
2
Other (Please specify:)
paintballing!, focusing on a future career, social and relaxing and mature atmospheres would be attracting, English
focused, I don't know
I know where to go if I
3
4
2
3
7
2
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need
help/support/counselling
I have a career path in
mind/plan for my future.
I have adequate support
in reaching this goal.
I would find the following
assistance helpful:
Mentoring from a youth
worker
Tutoring
Work Experience
Other (Please specify:)
parents

6

2

3

7

2

4

3
6

7
5
2

1
2

1

4
2
4

8

1

7

1

1

4
4
6

2
3
2

1
1

9.8 Database of Services and Contacts
Sports Activities
Name
Academy Sport

Address
Academy Sport & Leisure Centre
Northumberland Ave RG2 8DF
Academy Sport & Leisure Centre
Northumberland Ave RG2 8DF
John Madejski Academy
Northumberland Ave RG2 8DF
South Reading Youth and Community
Centre
Academy Sport & Leisure Centre
Astro Pitch
Northumberland Ave
South Reading Youth Centre
John Madejski Academy
Northumberland Ave RG2 8DF

Phone
0118 937 0270

0118 937 4811
0118 9263040

Wed 19.00-21.00

Name
17th Platoon Whitley Army
Cadets
47th Reading Scouts

Address
St Agnes Mews
Northumberland Ave RG2 7PH
500 Basingstoke Rd
RG2 0QN

Phone
07790 941 535

When

0118 931 1336

52nd Reading Scouts

Scout & Guide HQ 163 Northcourt
Ave RG2 7HG

0118 987 5660

Beaver and Cubs
Mon, Scouts
Tues

Girls Football
Matt Fiddes Martial Arts School
Whitley
Wado Kai Karate
Kickz Football Project 11-19yo
Kickz Youth Club
Whitley Rockets Basketball
Club 8-12yo

When

Chris Evans
07977 802 530.
0800 0350 415
07741 192 661
0118 937 4811

Guides/Scouts/Cadets
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Community Centres
Name
Hexham Rd Youth Club

Address
1B Bamburgh Close
RG2 7UD
1A Bamburgh Close
RG2 7UD
South Reading Youth Centre
252 Northumberland Ave
RG2 7QA

Phone
0118 9374811

0118 937 4811
0118 9373894

Tues, Wed, Fri

South Reading Youth and
Community Centre
South Reading Youth and
Community Centre
Swallowfield Dr
RG2 8UT
Whitley Wood Community Centre
Swallowfield Dr
RG2 8UT

0118 937 4811

Alternate Wed
19.00- 20.00

0118 937 4811

Wed 19.0021.00

Name
Teen Parent: Parents with
Prospects (accredited
parenting course)

Address
330 Northumberland Ave
RG2 8DH

Phone
07921 403 349

When

New Directions South
Reading - Learning and
Employment
Family Open Door

330 Northumberland Ave
RG2 8DH

Julie Light:
0345 842 0012

Blagdon Children’s Centre
Torrington Rd RG2 7NU
Blagdon Children’s Centre
Torrington Rd RG2 7NU
479 Northumberland Ave
RG2 8LZ
Local Whitley charity

0118 9373894

Hexham Rd Community
Centre
South Reading Youth Club
Sure Start Whitley (South
Reading Children’s Centre)

South Reading Youth Forum
Community Mums and Dads
Project
Whitley Wood Community
Centre
Whitley Wood Youth Club

0118 901 5628

0118 9863571

When
Tues 19.0021.00
Mornings

Other

Tuesday Bumps and Babes
Whitley Housing Advice Shop
Aspire2 / Whitley Excellence
Cluster (WEC)
Arcade – Alcohol and Drug
education
Engage Befriending
The Link Visiting Scheme
Play Barn @ St Pauls

11 Glebe Road
RG2 7AG
Home visiting for isolated elderly
people
charity supporting isolated older
people
St Pauls Church,
Whiltey Wood Lane RG2 8PN

0118 9373894
0118 9375312
whitleyaspire2.btck.
co.uk
0118 986 2315

Wed 10.0012.00
arcadeuk.org

engagebefriending.
org
linkvisiting.org
0118 9874448

Mon, Wed and
Fri Mornings
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Churches
Name
St Agnes with St Pauls and St
Barnabas
Tyndale Baptist
The Well
Whitley Methodist Church

Bashan House of Prayer
(Nepalese Community)
Reading Family Church

Address
St Agnes: Northumberland Ave, RG2
8DD
St Pauls: Whitley Wood Lane RG2 8PN
St Barnabas: Elm Rd, RG6 5TS
Cressingham Rd, RG2 7JE
Dawlish Road, RG2 7SD
Sunday meetings:
Scout & Guide HQ 163 Northcourt
Ave RG2 7HG

Phone
0118 987 448

When

Sunday Meetings: St Pauls, Whitley
Wood Lane, RG2 8PN
Sunday meetings: Reading Girls
School RG2 7PY

07427 674 437

0118 986 7195
0118 975 5822

0118 933 7961

9.9 Erik Erikson’s Stages of Psychosocial Development
Emerging
Value
Wisdom

VIII

Care

VII

Love

VI

Fidelity

V

Competence

IV

Purpose

III

Will

II

Hope

I

Period of Life
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Temporal
perspective
vs
Time
confusion

Self
certainty
vs
Self
conscious

Role
experimen
tation
vs
Role
fixation

Apprenticeship
vs
Work
paralysis

Identity
vs
Identity
Confusion

Industry
vs
Inferiority

Task
Identification
vs
Sense of
futility
Anticipation of
roles
vs
Role inhibition
Will to be
oneself
vs
Self doubt
Mutual
recognition
vs
Autistic
isolation

Initiative
vs
Guilt

Trust
vs
Mistrust

Autonomy
vs
Shame,
Doubt

1

2

3

4

Infancy

Early
childhood

Play age

School age

Intimacy
vs
Isolation

Generativity
vs
Stagnation

Integrity
vs
Despair

5

6

7

8

Adolescence

Young
adulthood

Maturity

Old age

